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Organisation HEALTHLINK WORLDWIDE 

Country UK  

Number of interviews This mapping research has been conducted using a mixed 
methodology, including: 

1. Distribution of the questionnaire to +40 
NGOs and DPOS 

2. Completion by x4 NGOs and x5 disability 
organisations 

3. in-depth interviews with x4 organisations 
4. document review of UK based research on 

„disability & development‟ 
 

Range of institutions 
approached 

1. Government – Department for International 
Development (DFID) 

2. British NGOs – ranging from international agencies, to 
medium and small NGOs.  

3. British DPOS – ranging from advocacy disability 
organisations, disabled person organisations focusing 
on children and disability, deafness, and blindness 
  

Period in which 
interviews were carried 
out 

MAY – AUG 2006 

Date 30
th

  AUG 2006 /  Revised March 2008  

 
World Vision are presently (Feb 2008) developing a Global Policy for Disability Mainstreaming (social 

model).   This policy will provide guidelines on principles of operation to include disabled people in all of 

World Vision’s work, having an impact on all its programmes.  Partnerships with DPOs will be an 

important part of this move.  

 

World Vision led on the report 'Education's Missing Millions', which it co-produced with the Global 

Partnership for Disability and Development.  The report urges donor and recipient governments to make 

their aid to education and national education plans more responsive to the challenge of providing a quality 

education for the 26 million primary school aged disabled children still out of school in developing 

countries.  The report focuses on the Education for All Fast Track Initiative (FTI).  (Report at 

https://www.worldvision.org.uk/server.php?show=nav.00100400300k008)  

 

 
 

1.  BACKGROUND 

 
General background information on development cooperation policy and how disability is 
addressed within development cooperation policy in your country, e.g.: 

 Development cooperation policy in general, legislation, priorities, financing 

 History of disability being addressed within development cooperation. In case there is 

mailto:info@healthlink.org.uk
https://www.worldvision.org.uk/server.php?show=nav.00100400300k008
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nothing mentioned, we are interested in the history of development cooperation which 
might be relevant to disability issue (e.g. previous mainstream subject – gender 
mainstreaming, human rights…) 

 System (general/sectoral, is it the responsibility of Government Ministries or 
Government Agencies, which Ministry is in charge/leading, 
centralisation/decentralisation….), broad picture of all the actors – NGOs, DPOs, 
Universities 

 Implementation 
 
The UK government signed the UN Convention on Rights and Dignity of Persons with Disabilities 
immediately it was open for signature on 30 March 2007 (though it did not sign the Optional 
Protocol).  It is now checking its legislation, policies and practices against the Convention's 
obligations. Before ratification, the Convention will be laid as a command paper before both 
Houses of Parliament, together with an explanatory memorandum. It will also be considered by 
the Joint Committee on Human Rights. Either or both of the Houses may hold a debate. In a 
written ministerial statement on the Convention, the Parliamentary Under-Secretary of State for 
Work and Pensions, Mrs. Anne McGuire, noted that óThe United Kingdom played an active role in 
negotiating a new convention on disability rights, which was adopted by the United Nations on 13 
December 2006é..It is the culmination of negotiations lasting more than four years in which 
disabled people have played a central role in the content of the conventionô.

1
 

 
UK Development Sector  
Within the UK development sector there are a range of local, national, regional (EU) and 
international organisations. The UK-focused organisations have not been a part of this research, 
as the focus has been on international development, but it should be noted that this is a thriving 
sector with much activity, development of policy and projects. For example there are partnerships 
locally between disability organisations and ódevelopmentô organisations that are active in local 
development; such as regeneration, community projects, asylum work etc. This sector informs 
and feeds into some of the developments within the UK landscape of thought and action in 
international development. There is a well developed international development sector that is 
represented by half a dozen very established and large NGOS (e.g. Oxfam, Save the Children, 
Christian Aid, CAFOD, World Vision etc); as well as by a range of mid-level or smaller NGOs that 
are active in one or two international projects, or who work with and support southern partners.   
 
UK Disability Sector 
Within the UK disability sector there are a range of ódisabled personsô organisations (DPOs); as 
well as organisations that address disability locally and internationally. For the purposes of this 
study the term óDPOô and ódisability sectorô is being used broadly, to include both oganisations 
solely lead and managed by people with disabilities, and organisations that work specifically on 
disability issues. A number of interviewees have characterized the UK disability sector as being 
quite ópoliticizedô, with some internal tensions between different organisations about ideologies 
and approaches towards disability.   

 
In June 2007, the UK Disabled Peopleôs Council (UKDPC) issued a manifesto for Disability Equality 

in Development Cooperation -- 'Equalise It! A Manifesto for Disability Equality in Development Co-
operation' from the UKôs Disabled Peopleôs Council (UKDPC)

2
. It includes a set of 

recommendations directed at funders and INGOs that emphasize the need for more involvement 
by disabled people and is entitled: óA Check List for Alliesô.  It states ñTo become genuine allies in 
the liberation of disabled people funders, INGOs and other intermediaries must take steps to 
transform themselves and how they operateô. Among other things, they need to:  

 Ensure that the need for programmes and policies are identified by disabled people and 
that they are not included simply to legitimise funding applications.  

 Ensure that disabled people are involved in all areas of the programme, not just as 
recipients, and preferably through their own democratically run organisations (DPOs).  

                                                           
1
 www.parliament.the-stationery-

office.co.uk/pa/cm200607/cmhansrd/cm070329/wmstext/70329m0004.htm#column_140WS 

2 http://www.bond.org.uk/wgroups/disability/index.html#groupnews  
 

http://www.bond.org.uk/pubs/groups/disability/manifesto_june07.doc
http://www.bond.org.uk/pubs/groups/disability/manifesto_june07.doc
http://www.parliament.the-stationery-office.co.uk/pa/cm200607/cmhansrd/cm070329/wmstext/70329m0004.htm#column_140WS
http://www.parliament.the-stationery-office.co.uk/pa/cm200607/cmhansrd/cm070329/wmstext/70329m0004.htm#column_140WS
http://www.bond.org.uk/wgroups/disability/index.html#groupnews
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 Ensure programmes are committed at every stage to full human rights and equality of 
opportunity.  

 Ensure that resources are transferred to DPOs in order to build capacity and 
sustainability. Empower and resource disabled people to represent themselves through 
their own organisations. Champion disabled leadership both inside and outside the 
charities.  

 Be prepared to change their external policies and practices through engaging with the 
authentic voice of disabled people in the North and South.  

 Reform their governance, staffing and operations structures to move towards disabled 
people being in majority positions at all levels of the organisation.ò 

 
The BOND Disability and Development Working Group (DDG) 
http://www.bond.org.uk/wgroups/disability/minutes.html is the main example in the UK of disability 
sector and development sector organisations coming together to strategise and lobby for good 
policy on ódisability in developmentô. The DDG is a thematic working group hosted by the British 
Overseas NGOs for Development (BOND). It was established in response to DFID beginning to 
talk about moving from a medical model of disability engagement to a social inclusion model. 
ADD and other organisations felt that it was important to come together to develop a common 
stand on the issues, and to be a group that could support DFID in developing policy. This group 
ópooled experience and advised DFIDô. This fed into the DFID Disability Issue Paper, and the 
subsequent DFID Policy on Social Inclusion. ADD considers the group óto have had some 
successesô. However the composition of the group is not thoroughly representative of the coming 
together of disability and development organisations. The majority of members are from the 
disability sector, with one core development organisation (World Vision) as well as a few less 
active (Interviewees were not clear on the composition, with two stating that World Vision was the 
only active development organisation member, while ADD added that OXFAM and OneWorld 
Action were also participants.). During 2007, the DDG group met in April and October;  sharing 
experience, offering case studies of specific development interventions, and giving insight into 
effective methodology which brings about disabled people's inclusion. For example, at the 
October meeting, the agenda included discussion about a VSO Disability Position Paper and a 
general catch up of news from members and opportunities for collaboration. Please see the 
minutes of the 15 October 2007 meeting for more information. 

3
 

 
BOND DDGs World Disability Day event held on 3

rd
 December 2007 was targeted at NGOs, 

funders and MPs.  55 people attended the event which promoted disability as a development 
issue (see the event website at http://www.bond.org.uk/wgroups/disability/IDDDay.html for more 
information).  
 
 
The following table presents a snapshot of the UK NGO and DPO sectors: 
Types of 
Organisations  

Nature of 
organisations  

Details  

Disabled Personsô 
Organisations 
(DPOs) 

Disabled personôs 
organisations  

Organisations, primarily domestic in focus, lead and 
managed by persons with disabilities  

National bodies  Within the disability sector a large section of organisations 
are characterized as ónational organisationsô i.e. with a 
domestic focus, and a service and advocacy mission. óThere 
is quite a clear distinction between ódisability and 
development orgsô and national disability orgs in the UKô, 
explained one interviewee, ówith the latter being primarily 
service and advocacy orientated.ô 
 

                                                           
3
 http://www.bond.org.uk/wgroups/disability/index.html 

http://www.bond.org.uk/wgroups/disability/minutes.html
http://www.bond.org.uk/wgroups/disability/minutes.html
http://www.bond.org.uk/wgroups/disability/IDDDay.html
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UK disability 
organisations who 
work both in the UK 
and internationally 

These organisations are primarily development 
organisations, with a specific disability focus. Large-scale 
disability organisations that are similar in structure and 
mission to other development organisations; and some 
single issue organisations ï focusing for example on deaf 
blindness ï who are active in developing an international 
approach. 
 

óDisability & 
developmentô 
advocacy 
organisations 

Action on Disability in Development (ADD) is the main 
advocacy organisation promoting the mainstreaming of 
disability within the UK international development sector. 
 

Non-governmental 
Organisations 
(NGOs) 

Development 
organisations, without 
a clear disability 
policy/focus 
 

Large to medium scale international organisations.  
Designing and implementing projects and programmes 
around the world. Generally with a mainstreaming policy for 
gender and HIV/AIDS. No specific disability mainstreaming 
policy. Inclusion of disability within ódiversityô, or bundled into 
ósocial inclusionô, examples include: Oxfam, Save the 
Children, and Christian Aid. 

Development 
organisations, with a 
growing disability 
policy/focus 
 

Similarly large to medium scale international organisations, 
with extensive international programme activity. With a clear 
disability policy, and sometimes a dedicated ódisability 
officerô to drive the mainstreaming of disability within the 
organisation, examples include: World Vision, International 
Service.  

Mixed  
 
 

Within these classifications there are also organisations that 
fit between categories; for example showing some evidence 
of disability-awareness and policy but without concrete 
activities in support of disability within their work.  
 

 
 

 
 

2.  RECOGNITION OF THE RELEVANCE OF DISABILITY 

 
Detailed overview of the level of attention to disability policy at different levels  
 

 Organisational Level – how is disability recognised in the overall goals and work of the 
institutions/organizations 

 
 
NGOs: Disability awareness by UK development orgs 
 
There has been increasing awareness and interest in disability within development by large UK 
international development organisations. ADD have been approached three or four times in the 
past few months by organisations who are seeking advice or input on mainstreaming disability. 
These inquiries range from queries that acknowledge that the inquiring organisation recognises 
ódisabilityô as an issue but they do not know how to proceed in mainstreaming it, or introducing it 
as an issue within the organisation. Other queries are more advanced, from organizations that 
have moved from the stage of acknowledging the importance of disability policies internally, and 
within their work, and who now wish to get advice on how to proceed in mainstreaming.  
 
However there is also a lack of focus on disability within UK international development work, 
compared to other high priority themes; particularly gender mainstreaming and HIV/AIDS 
mainstreaming.  There are many reasons for this prioritization and the set of challenges that it 
introduces. But one factor that has come up in the research a number of times is the factor of 
peopleôs fear and reluctance to approach disability. ADD speak of ósub-conscious fears about 
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disability as people donôt have much access (to working with people with disabilities)ô. These 
underlying and often unacknowledged anxieties can impact on the potential for mainstreaming 
disability within a wide variety of development projects.  
 
The incorporation of disability within ódiversityô is a feature of structural organisation that 
commentators say contributes to the sidelining of disability as just another diversity issue.  
Combining gender, ethnicity and vulnerable groups makes for a crowded field - where specific 
disability issues can get lost. These layers of inclusion are of concern to disability-focused 
stakeholders, who would prefer an awareness and policy that places disabled persons firmly in 
the mainstream of development; both as actors and beneficiaries. óWe need more than rhetoricô, 
disability-focused development stakeholder.  Very few of the leading organisations have specific 
mainstreaming policies, and none other than World Vision have a dedicated disability officer. 
NGO respondents did not respond clearly about the question of disability being relevant to the 
overall goals and work of their organization. They either stated organizational missions, or simply 
stated that disability was a ókey strategic priorityô. ChildHope did provide more detail however: 
óOne of the four principles underlying our work is non-discrimination.'  
 

Case Study - ChildHope and Disability  
ChildHope and our partners want to be inclusive and ensure equal opportunities for children 
including those with disabilities, learning difficulties, special educational needs and mental 
illnesses. Equal opportunities and participation may not be as challenging for children with 
physical disabilities as it is for those with severe learning difficulties or behavioural problems. 
However, we assume in this questionnaire that you are referring to physical disability. ChildHope 
works with vulnerable children, mainly children living and working on the streets or in vulnerable 
situations in rural communities.  Some of these children our partners work with are disabled. 
However our partners to do not have specific skills and experience of working with children with 
disabilities but are interested in gaining experience in this area.  ChildHope is exploring 
opportunities for funding some research on existing practice relating to working with street 
children with disabilities and identifying good practice and gaps in practice where support is 
needed with a view to developing a set of practical tools and guidelines for working with disabled 
children at risk.ô Survey respondent, Childhope, UK 

 
 

Case Study – World Vision and ADD  
In 2007, ADD and World Vision delivered disability mainstreaming training over five days for 118 
World Vision staff from Ethiopia, Tanzania, Uganda, North and South Sudan, Kenya, Ghana, and 
Australia.

4
 Participantsô perceptions on disability were challenged and changed through the 

training and they were given the opportunity to learn about disability as a human rights concept.  
Introducing the models of disability as understood by the disability movement allowed participants 
to question where their views were.  ñThey gained confidence to see social model disability 
mainstreaming as an area they could and should be addressing in their work,ò noted Sue Coe, 
Disability Adviser, World Vision UK.   Following the success of the training which so far has been 
provided internally within the two organisations, ADD and World Vision are also now considering 
broadening it so that it may be offered to other partners.   

 
World Vision is also developing a strategic partnership with Disabled Peoples International (DPI).  
With the partnership still in the early stages of development, there will be a focus on training and 
potentially other areas of significance.   
 
Challenges: 
In the view of ADD there are two main problem areas that UK international development 
organisations have in thinking about disability:  

 Challenge - the myth of secret knowledge: The first is the problem of assuming that there 
is a ówhole bunchô of knowledge out thereô that they are not privy to, and which they are at 
a disadvantage not knowing. ADDôs approach to this problem is to try and educate 
development stakeholders to understand that ódoing good developmentô inextricably 

                                                           
4
 http://www.add.org.uk/newsStory.asp?ID=10071  

 

http://www.add.org.uk/newsStory.asp?ID=10071
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means working with all the community, and that includes the disabled. In this way it 
emphasises that disability and knowledge about how to include and work with disability 
within projects, should not be a side issue, and not based on any secret or separate 
knowledge. This view was echoed by another DPO interviewee who said that, 
óOrganisations are starting to think about including disability, but they often feel that they 
do not have the technical knowledge or capacity.ô 

 Challenge - the tyranny of time and priorities: The second problem that ADD has 
identified regarding the potential for development actors to focus on disability is that there 
is a tendency within international development organisations to complain that there are 
too many other things to think about, particularly other mainstreaming imperatives, such 
as gender and HIV/AIDS.  

 
Government level: 
 
A Statutory Disability Equality Duty, which came into force in December 2006, required all UK 
public sector organisations to promote disability equality in the way they deliver their services, as 
well as in their employment functions. Within DFID this has meant new responsibilities for all 
DFID staff, but particularly DFID managers, in promoting equality of opportunity and removing the 
barriers faced by disabled people. All public sector organisations have a duty to publish a 
Disability Equality Scheme, which outlines how they will meet their responsibilities under the 
Duty. In compliance with this, DFID has published a draft Disability Equality Scheme (DES) which 
includes a detailed action plan for focusing on disability within the organisation ï both internally 
and externally.

5
  

 
In 2007 the internal DFID activity in support of the DES has included the creation of a Disability 
Forum Network and internal consultations to review progress made against the scheme and 
action plan. External activity has included development of links with the British Council and 
Foreign & Commonwealth Office, external involvement procedures to share good practice, 
accessing external specialist knowledge from disability consultants, and period discussions with a 
newly created óexternal involvement groupô.  As part of its annual management survey in 2006, 
DFID found that óStaff with a disability are less likely than those without a disability to agree that 
they are proud to work for DFID -- 76% agree compared with 92%. However a higher proportion 
of staff with disability agrees that they would be confident to report harassment or bullying in the 
area where they work -- 94% compared with 80% of staff without a disabilityô. This is the first time 
the analysis of this annual survey has been broken down by disability.  
 
DFID plan to monitor a range of internal HR policies to determine whether there is equality for 
disabled people.

6
 DFID employment data for disabled staff show that only 2.7% of current UK 

based workforce (Sept 2006) are disabled. DFID are instituting new recruitment steps to 
encourage more applications from disabled people. The draft report notes that DFID does not 
monitor the disability status of its 900 staff appointed in country (SAIC), but ówe intend to explore 
the feasibility of this in 2007ô. In 2007 the Policy Division intended to undertake further research in 
country offices, not only to develop an overview of what work DFID is currently undertaking on 
disability but also to identify where they are not performing well and why this may be the case. It 
is hoped that this will highlight what else country offices require to ensure sufficient focus on 
disability issues.

7
 DFID are collecting evidence and feedback on its performance at promoting 

disability equality across its functions and policies. The table below outlines the information that 
they collect that is relevant to the Disability Equality Duty, as well as gaps in evidence which it 
plans to address. Disability focused activities are within the remit of DFIDôs Diversity manager 
(Nustran Bryce, nbryce@dfid.gov.uk).  While this shows DFIDôs commitment to disability issues, 
combining disability with other diversity issues means that there isnôt a 100% focus on disability.  
Whether this is harmful or helpful remains to be seen.  
  

                                                           
5
 http://www.dfid.gov.uk/pubs/files/disability-equality-scheme.pdf 

6
 www.dfid.gov.uk/pubs/files/diversity-report-2006.pdf 

7
 DFID Diversity Manager, Nustran Bryce, nbryce@dfid.gov.uk 

 

mailto:nbryce@dfid.gov.uk).
http://www.dfid.gov.uk/pubs/files/disability-equality-scheme.pdf
http://www.dfid.gov.uk/pubs/files/diversity-report-2006.pdf
mailto:nbryce@dfid.gov.uk
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Disability awareness within DFID 

Abridged from findings in óDFID and Disability: A Mapping of the Department for International Development 
and Disability Issuesô, Philippa Thomas, Disability Officer, 2004. The research on DFID and disability 
identified the following key issues:

8
 

 
Key findings  

DFID has gained an international reputation among development agencies for its rights-based approach to 
development and its focus on addressing issues of social exclusion. The social model of disability locates 
disability as a human rights issue and has much commonality with the concept of social exclusion, 
particularly in its identification of the institutional, environmental and attitudinal barriers that disable people 
with impairments.  
 
DFID has recently commissioned reviews of its work on human rights, gender and social exclusion in Asia. 
 

There is a solid bedrock of disability specific activities being carried out, largely via NGOs and civil society 
organisations (CSOs)  
 
DFIDôs work on disability is largely hidden and often DFID staff and country offices are unaware of disability 
focused activities being carried out by NGOs and CSOs  
 

                                                           
8
  DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 

Philippa Thomas, Disability Officer, 2004.  
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DFID staff, whilst broadly recognising the links between poverty and disability, do not necessarily see 
disability as an essential part of their work on poverty reduction and the achievement of the Millennium 
Development Goals (MDGs)  
 
DFID staff need more information on disability, in particular practical tools and examples of best practice to 
enable them to implement the twin track approach outlined in DFIDôs 2000 Issues Paper óDisability, Poverty 
& Development.ô  
 
Understanding of disability  

All DFID staff interviewed for the KaR research saw disability in terms of an interaction between an 
individualôs impairments, physical, mental and sensory, and the environment where they live. DFID staff 
have generally a good understanding that disability is more than a medical condition and recognise its social 
construction and they perceive it to be highly relevant to DFIDôs poverty reduction agenda. Only a few 
individuals noted that disability is a relative concept ï that impairments can be more or less disabling 
depending on the social and cultural context.  
 
Understanding of models and approaches  

Approximately two thirds of the respondents were aware that there were different models for understanding 
disability. Of those who were aware, about half were able to identify types of models, particularly the social 
and medical models, and showed an understanding of what they meant.  ñI think the medical model sees the 
person with a disability as the problem as opposed to the social model which I think sees the problem as 
society/peopleôs attitudes to disability.ò  
ñSocial model means that you are aware it is a social identity ï culturally determined ï not a simple medical 
condition and that the issues disabled people face are about their treatment and identity ï not just their 
medical condition.ò 
 
Views on the relevance of disability within a poverty analysis  

All staff consulted felt that disability was relevant to DFIDôs poverty reduction agenda. There was a clear 
understanding that disabled people are often among the poorest. Several individuals also elaborated on the 
relevance of disability to DFIDôs human rights agenda and the focus on reducing social exclusion. DFID staff 
see disability as highly relevant to DFIDôs poverty reduction agenda. However, there is less clarity on its 
relevance to the MDGs. DFID staff want and require more information on disability issues. There is a need 
for more data and analysis of the links between poverty and disability. Information on examples of good 
practice is also needed. DFID staff want more guidance on disability issues particularly on their relationship 
with the MDGs and DFIDôs focus on human rights and social exclusion. DFID staff want practical guidance 
on how to include and address disability issues. 
 
The challenge in prioritizing disability  

Despite this recognition, several people noted that disability was not a priority for DFID. Some replies noted 
that disability was not a priority for partner governments either.  

 ñDisability is not in the mainstream of our poverty reduction agenda.ò  

 ñI think it [disability] very much is [relevant to DFIDôs poverty reduction agenda], but evidence of its 
integration in our work is very low.ò  

 ñYes, it [disability] is very relevant here in Bolivia but it is not on anyoneôs radar screen.ò  

 Another possible reason for disabilityôs low priority emerged in some responses, namely that 
disability issues are being marginalised by DFIDôs strong focus on achieving the MDGs and the 
need to be strategic.  

 ñIt is relevant, but it tends not to be a high priority. We are focused on achieving progress towards 
the MDGs [é]. [Addressing disability issues] will be quite unlikely to happen due to strong pressure 
from senior management to focus even more intensely on the MDGs.ò  

 ñDisability is one of a number of issues that, though relevant, I do not address directly in my work 
due to the need to focus and be strategic.ò  

 
While several respondents noted that DFIDôs mainstream work will benefit disabled people, there was also 
awareness by some individuals that current aid modalities and development processes may not actually 
benefit the poorest and may even be exclusionary. ñSpecial interest groups have tended to get missed out 
from DFID analysis and plans in recent years.ò ñDisabled people are unable to participate in PRSP 
processes without supplementary help.ò ñDisabled people and children are hard to reach. DFID will not be 
targeting special groups. DFIDôs focus is on SWAPs, but you have to ask whether SWAPs have a poverty 
focus at all.ò  
 
Advancing disability within DFID  

Within the DFID sample a minority of staff reported that they had tried to address disability issues directly in 
their work. Their efforts included trying to include disability issues into DFID policy (four respondents); 
supporting proposals for disability-focused activities (two respondents); raising disability issues with national 
governments and including disability in the logframes of DFID supported programmes (one respondent); and 
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proactively engaging with DPOs to ensure that a programme included disability issues (one respondent).  
 
Accessing to information about disability  

Replies make it apparent that DFID staff lack any clear source of information on disability issues. Answers to 
the question, ñWhere do you currently get information and advice of disability issues?ò included the media, 
TV, the Internet, disabled friends, friends who work with disabled people, social development advisors, 
NGOs, the 2000 Issues Paper, ADD and ñnowhereò.  
Information on disability issues emerged as the top priority. DFID staff repeatedly mentioned the need for 
information, data and analysis on the links between poverty and disability, so, as one person put it, ñwe have 
ammunition to argue that we should work on it.ò DFID staff also wanted information on examples of best 
practice, particularly on mainstreaming. Finally, several respondents wanted some kind of practical guide on 
including disability in their work.  
 

 
 
SWOT Analysis of DFID and Disability

9
  

Presented below is a Strengths, Weaknesses, Opportunities and Constraints (SWOC) analysis of 
DFIDôs current position on disability issues.  
 
 
 

Strengths  Opportunities  

Å Disability seen as highly relevant to DFIDôs poverty reduction 
agenda  
Å DFIDôs support to a wide range of disability-specific projects 
through local and international NGOs and CSOs  
Å DFID staff broadly have a good understanding of disability  
Å DFIDôs PPA with ADD  
Å Majority of PPA NGOs engaged in disability-focused activities  
Å Interest in and knowledge of disability issues among a number of 
staff  
Å DFID Indiaôs commitment to addressing disability issues  
Å 2000 Issues Paper óDisability, Poverty and Developmentô  
Å DFIDôs diversity initiative and appointment of the Senior Gender 
and Human Rights Advisor  
Å DFIDôs Disability Knowledge and Research Programme  
Å DFIDôs interest in RBA and social exclusion  
Å A number of disability research initiatives  

Å Growing global acceptance of the social model of disability  
Å World Bankôs interest in disability and in particular the 
proposed Global Partnership on Disability and Development  
Å ADBôs interest in disability  
Å Biwako Framework in Asia, an extension of the Asia Pacific 
Decade of Disabled Persons  
Å African Decade of Disabled Persons  
Å Experienced UK disability movement  
Å Proposed UN Convention on the Rights of Disabled Persons  
Å Increasing legislation protecting and promoting the rights of 
disabled people in countries of the South  

Weaknesses  Constraints  

Å Lack of policy on disability and no strategic approach 
compounded by DFIDôs decentralised structure  
Å Very limited direct engagement with global disability movement 
and DPOs  
Å Little evidence of mainstreaming in practice  
Å No focal point within DFID on disability  
Å No mechanism for sharing learning and best practice on 
disability  
Å Limited understanding of disabilityôs relevance to the MDGs and 
perception among some DFID staff that disability is not relevant  
Å Invisibility of disability in many of DFIDôs policy and planning 
documents, particularly in CAPs and RAPs  
Å DFIDôs current failure to capitalise on the opportunity offered by 
the PPA with ADD  
Å DFIDôs current failure to specifically include disability within its 
focus on RBA and social exclusion  
Å Lack of information on disability for DFID staff and limited impact 
of the 2000 Issues Paper óDisability, Poverty and Development.ô  

Å Little or no interest in disability issues by national 
governments  
Å Addressing disability issues perceived to be expensive and 
not affordable by governments  
Å Current aid modalities (PRSPs, SWAPs, DBS) de-prioritise 
and may even exclude disability  
Å Lack of data and quality research on disability  
Å Disability movement in the South weak, with low capacity 
and often undemocratic and unrepresentative  
 

 
 

 

                                                           
9
 DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 

Philippa Thomas, Disability Officer, 2004. 
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DPOs: Development awareness within the UK disability sector  
Within the DPOs the recognition of developing countries in disability work was strong. In 
response to the poorly worded question óDo you know anything about the situation of people with 
disabilities and DPOs in developing countries?ô respondents from UK DPOs were overwhelming 
clear that they understood and often were engaged with disability in developing countries. One 
respondent complained that the question was far too broad but that in general her organisationsô 
understanding of disability in developing countries was that there were major challenges; óNot a 
great situation in general for People with Disabilities (PWD), but varies between countries and 
individuals. DPO capacity mixed.ô 
 
The UKôs disability sector does not have a homogenous view on international development, 
although on the whole it is reasonable to conclude that the sectorôs engagement with international 
development is less of a priority than its engagement in UK disability policies and themes. 
Interviewees comment that the understanding of ódevelopmentô within the majority of disability 
organisations is óstill quite limitedô. óDevelopmentô themes ï which cover a broad collection of 
interests ï are in practice often not focused on the South, but rather focused on international 
policy regarding issues such as genetic engineering. However the UK charitable sector, and 
society as a whole, is quite sensitized to international development issues, so knowledge within 
all sectors of the population is quite high (Eg. about international debt, fair trade, humanitarian 
responses to disasters). This naturally extends to people within the disability sector as well.  
 
The survey response of DPOs about the relevance of development cooperation to their overall 
goals and work was similarly expressed. Again some respondents simply stated their core 
mission, while others emphasized the centrality of developing countries in their work. A 
respondent noted that for example óAll our work is in developing countries, and development co-
operation policies of UK/EU etc affect the framework for our goals and workô. A more detailed 
response was provided by Sense International.  
 

Case Study - Sense International  
óI am taking development cooperation to mean development in its wider sense rather than in 
terms of EU funding.  In this sense, it is certainly relevant to us as a development organisation 
working with and for deafblind people (within the social model of disability rather than charitable 
or medical).  One of our aims is to promote the inclusion of deafblind people in mainstream 
development initiatives, by empowering deafblind people to participate in society and through 
wider advocacy strategies.  We also aim to ensure that deafblind adults and children have access 
to appropriate services, so getting deafblindness on the agenda of other organisations able to 
develop and provide such services is very important for us.  Ensuring that disability 
policy/legislation as it relates to development is coherent across the EU member states and 
NGOs is of course important in ensuring that funding is targeted and co-ordinated rather than 
messy and duplicating. 

- Survey respondent, Sense International, UK  

 

 Personal Level – to what extent is disability recognised in the personal work of the 
persons interviewed 

 
Very few respondents replied to this question. Insufficient data.  
 
 
 

3.  PERCEPTION OF DISABILITY  

 
What is the overall understanding of disability? Give an answer to the following questions 
for each main sector mapped: 

 How do interviewees define disability? 
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Definitions 

For the purposes of this study and based on respondents' answers, the following terms are being defined as 
below:  

 NGO -óOrganisations that are focused on development that may or may not include disability 
projects in their work.ô  

 DPO - óOrganisations that are focusing just on disability, but not necessarily composed/run 
exclusively of people with disabilities.ô There is considerable debate about the definition of the term 
Disabled Personsô Organisations (DPOs), for some advocates it purely defines organisations run 
and lead by disabled persons, for other stakeholders it is a term that covers all disability focused 
organisations. For the purposes of this study we are adopting the broader definition. 

 Mainstreaming ï óAll policies, programmes and projects include disabled people in planning and 
implementation.ô

10
 

 Disabled people - are defined here as those denied rights and opportunities on the basis of having 
physical, sensory, intellectual or behavioural impairments.

11
 

 
Acronyms 

 PWD ï People with disabilities 

 MDGs ï Millennium Development Goals 

 CSO ï Civil Society Organisation  

 
 

 How does their view of disability influence their work? 
Respondents did not answer this question. Insufficient data.  
 
 
 

4.  DISCRIMINATION MECHANISMS 

 
What is the general knowledge about discrimination mechanisms (means by which 
disabled people are discriminated)? 

 Do interviewees know and understand the mechanisms of discrimination against 
disabled persons? What type of mechanisms do they mention? 

 Do interviewees know how to address them? If so, what suggestions do they have? 

 Do interviewees know what “double discrimination” is?  
 
Very few respondents replied to this question. Insufficient data.  
 
 

5.  DISABILITY-SPECIFIC INITIATIVES 

 
Do interviewees know of any policies/projects targeting disabled people in development 
cooperation 

 that their organisation is supporting/developing/has developed? 

 outside their own organization? 
 
Respondents express a high level of knowledge about policies/projects targeting disabled people 
in development cooperation, but not a great knowledge of such outside their own organization.  
 
NGO:  
NGO respondentsô answers included an array of project examples from around the world. For 
example:  

 Support to disability specific project work by partner NGOs, post-conflict programmes 
with partner NGOs, that are inclusive of disability  

                                                           
10

 Adopted from the  International Service definition of mainstreaming 
11

 Adopted from the Action on Disability and Development (ADD) definition of disability  



 13 

 We used to work with an organization in Cambodia, OEB, working with children who had 
been disabled from landmines facilitating access to prosthetics, physiotherapy, 
education, improved livelihoods (stopped working with them in 2004). 

 Mainstreaming disability in development is key priority.  Pilot project in Mali/Burkina Faso 
funded by Comic Relief looking at integrated disabled people into mainstream NGOs.  
Two international conferences held on Disability Rights in 2002 and 2004.  New pilot 
scheme in Bolivia just started. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DPO:  
Respondents from the disability sector answered this question by listing policies - UN Convention; 
African Decade; Asia/Pacific Decade. Other DPOs answered by referring closely to their 
programmes, for example:   

 Substantial programme work in 33 countries on e.g. education, CBR, supporting DPO 
advocacy capacity, and some advocacy on UK, EU, international, country policies (donor 
policy, PRSP/SWAPs etc) 

 The IDCS has supported 28 small-scale short-term initiatives in 20 different countries 
since our establishment in 2002. Typically these involve projects which bring together 
parents into support groups, projects which support teachers or CBR workers to improve 
their ability to meet the needs of deaf children and their families. Details of all the projects 
which we have supported are available at www.idcs.info/sgp  

 Inclusive Education (IE) Programme in Oriang, Kenya in collaboration with Cheshire 
Kenya, Ministry of Education and Maseno University in Kenya, which aims at improving 
the quality of education, curriculum development, training of mainstream teacher on IE 
and environmental adaptation of schools. IE is a process and hence the quality of 
education continues to improve within the legal established government structures and 
involves people with disabilities and their parents   

 Sense International: óMost of our programmes focus on disability and development, 
notably tackling social exclusion (particularly in Latin America) and access to services 
(particularly in India). In East Africa we are currently developing a training programme for 
community-based social workers, equipping them with the skills to provide 
support/rehabilitation to deafblind people (and cascade training to families of deafblind 
people) alongside their existing work with other PWDs. We also work to ensure that 

Recent work by International Service (IS): 
IS and its partners have undertaken research in the area of disability and development in both 
Burkina Faso and Bolivia within the last 12 months (2006-07).  

- In Bolivia, the research has been published and a report launched at regional and national 
level. Relevant government departments and NGO actors were invited to launches in late 
2007. It is too early to say whether this will affect policy. (The research report is available 
from IS)  

- In Burkina Faso, similar research has just been completed with funding from the Big Lottery 
Fund. Flyers have been developed around the rights of disabled persons and posters have 
been printed around inclusive education, both to be used as awareness raising tools. A 
workshop has been organized to share the results of the research and to discuss the way 
forward. Relevant government departments participated. It is too early to say whether this will 
affect policy. (The research report is available from IS) 

In Brazil, IS held a workshop that brought together partners focusing on disability and 
development with those focusing on sexual and reproductive health. As a result of this 
workshop, a number of meetings were held nationally. A film of this workshop and the resultant 
national meetings and policy changes is available. 

 
Both pieces of research and the workshops are being used to help IS think about its work in this field 
and select appropriate partners. IS has since been successful in securing new funding for two multi 
year projects working with disabled peopleôs organizations in Bolivia and Burkina Faso.  It is also 
planning to map potential partner organizations in Palestine over the coming 12 months. 
 
Work in the field of disability and development continues to be a major focus for IS and one into which 
it is investing additional resources. 
 

http://www.idcs.info/sgp
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deafblind people are represented in wider development fora e.g. in East Africa, a 
deafblind person has been elected to sit on the Steering Committee of a pilot ómodelô 
CBR programme in the Tororo district of Uganda.  We also work to ensure that 
deafblindness is recognized by the government as a unique disability and that 
appropriate services are developed.ô 

 
 
 
Do these initiatives pay special attention to women or girls with disabilities? 
 
NGOs:  
NGOs in this research exercise expressed some hesitancy about whether their initiatives pay any 
special attention to women or girls with disabilities. The NGO respondents to the questionnaire 
were evenly divided between yes and no in response to the question about whether they knew, or 
worked with, disability & development projects where particular attention was paid to women and 
girls.  Responses included:  
- Special priority given to disabled women within micro-finance initiatives. 

 No. However, we are aware of the need for gender balance and in fact most of our work 
tends to involve women (the primary carers of disabled people ï as parents or otherwise) 
more than men.  We actually need to ensure that men (as family members and as 
professionals) are equally involved in our programmes. 

 Much of (our) disability-specific work is with partners of ADD or directly in support of ADDôs 
work.  ADD supports gender sensitivity in their partner organizations and works to ensure that 
disabled women have equal rights to disabled men. 
 

DPOs: 
DPOs in this research exercise also expressed some hesitancy about whether their initiatives pay 
any special attention to women or girls with disabilities. Three DPOs said this attention was being 
paid, but two were not sure.  
- Girls and women with disabilities are deliberately encouraged and target as beneficiaries on 
livelihood and training programmes. 
- We ask that our partners take account of the specific needs of deaf girls and endeavor to ensure 
parents of both genders participate in our activities. We do not have plans to implement projects 
focusing solely on girls/women at this time.  

 Yes, but perhaps not terribly effectively sometimes e.g. some support for projects run by 
women who are visually impaired. 

 
Government level: 
 
No data.  
 
 

6.  RESOURCES 

 
Do interviewees know of any resources that can help their organisation to address 
disability in development cooperation? 

 Human resources 

 Financial resources 

 Information 

 Technical resources 
 

 
NGO respondents all stated that they would like more help/tools about disability in development; 
these included:  

 Tips and tools for effective mainstreaming 

 Toolkits would be relevant for overseas staff. 

 Planning and monitoring tools on mainstreaming disability in community development 



 15 

 Guidance for organizations working with street and vulnerable children on how to 
respond to the needs of disabled children and to enable disabled children to access their 
rights, how to support families to care for disabled children, how to ensure that child 
protection policies and procedures reflect the specific needs of disabled children and 
enable their participation in the development of these policies and procedures. 

 
However it was also emphasised by more than one interviewee that the main help that is needed 
is more funding, staff and hours in the day. óI need to think about this one! ï the main issue for me 
is timeô 
 
Questionnaire respondents were enthusiastic about this section, possibly because it was simpler 
to answer. They provided a list of resources that often overlapped and included a number of key 
resources that were mentioned in more than one section; for example the Source database, and 
the work of Action on Disability and Development (ADD).  
 
 
Human resources (e.g. disability advisors)  

These resources included educational institutions ï e.g. National training centres and colleges 
and schools ï and organizations ï e.g. contacts who work in disability organisations, international 
disability organisations.  
Organisations that have provided resources and/or acted as advisors: 

 Action on Disability and Development (ADD). ADDôs mission is to support the 
development of a stronger disability movement  in Africa and Asia ï see 
www.add.org.uk 

 Source International 

 Handicap International 

 BCODP 

 Disability Awareness in Action  

 IDDC 

 BOND 
Specific disability focus areas:  

 Disabled children, e.g. SCF, Uganda Society for Disabled Children, Leonard Cheshire 
International, World Vision,  UK disability agencies 

 Deafness: e.g. Global Deaf Connection http://www.deafconnection.org (place volunteers 
with Sign Language / Deaf Education background) 

 
 
Financial resources  

Many statutory donors are now interested in evidence that programmes are inclusive of disabled 
people, so grants from these sources have good potential e.g. DFID CSCF.   

 Institutional & trust donors with relevant criteria 

 Mainstream micro-finance institutions 

 DeafBlind Focus: Deafblind people are marginalised even within the disability 
movement so we work to ensure that donors realize this and allocate funding 
accordingly to ensure their human rights are recognised and that they have the 
opportunity to participate in mainstream society. 

 Deaf Focus: Hastings Lions Hearing Aid recycling scheme. 
(verbic@hastingslions.org.uk for more information about this scheme which collects 
and distributes hearing aids and audiological equipment) 

 
 
Information resources  

Respondents provided a wide range of informational resources.  It was stated that there was ólots 
of information in the UK sector on working with disabled children and young peopleô. 
 
Networking: These included networking resources such as participation in the BOND Disability 
and Development Group, useful forum for information sharing and collective action e.g. meetings 
to influence DFID. 

http://www.deafconnection.org/
mailto:verbic@hastingslions.org.uk
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Databases:   

 Source www.asksource.info (online and CD-Rom) 

 http://www.asksource.info/res_library/disability.htm 

 www.eenet.org.uk  
 

Publications:  

 Water and Sanitation for people with disabilities (WEDC publication) 

 Hesperian Foundation books 
Institutions:  

 UNESCO 

 WHO Prevention of deafness  

 The National Deaf Childrenôs Society for UK focused, but user-friendly resources on deafness 

 INGO/NGO and government networks and resource centres 
 
 
Technical resources (e.g. training packages, guidelines) 

 TRIANGLE http://www.triangle-services.co.uk/ 

 MENCAP Me2 Project ï Standards for Inclusion of children in childcare, leisure and 
recreational settings  

 Donor guides, other manuals e.g. on PRSPs and disability 

 Portage 

 Northern training programmes on deafness which can be adapted ï The Ear Foundation, 
STEPs programme, the John Tracey Clinic. 

 World bank and ILO ï mainstreaming micro-economic and job placements 

 WHO ï CBR manual 

 Leonard Cheshire International [LCI] inclusive development series 

 LCI recently completed a European Commission funded EDAMAT project (the European 
Disability Action for Mainstreaming Assessment Tool). The project developed a practical 
tool which can be used by policy makers to assess how they are addressing the 
mainstreaming of disability issues.  

 A handbook on mainstreaming disability - A how-to guide on integrating organisational 
disability awareness. Drawing on VSO (Voluntary Service Overseas) experience in 
Indonesia and Thailand, this toolkit provides practical guidance to support organisations 
to mainstream disability into their work. Authors: D. Jones; L. Webster.  
Publisher: Voluntary Service Overseas, 2006. 

12
 

 

Research  

In response to the question óDo you know of any research initiatives, data and quality research on 
disability and development cooperationô respondents emphasized the DFID KaR Disability 
programme, and also emphasized planned/future research. KaR Disability Programme- Four 
respondents mentioned this programme as their sole óresearchô offering. There appears to be 
good awareness of this resource within the NGO and DPO sample.        
 
Planned research:  

- We have not yet begun investigating this, it is something which has arisen from 
discussions with partners but we havenôt yet started to review what is going on in the 
area. 

- It is an issue which other agencies working on similar areas to ChildHope have not 
prioritized so the research we want to undertake would be of use to other organisations 
and would hopefully ensure that disabled street children do not get overlooked by NGO 
projects. ChildHopeôs Head of Programmes has done some work with MENCAP in the 
UK and has contacts with useful resource persons.  

 
There is lots of qualitative researches carried out in developing countries, but lack strong 
scientific robust hence could not be used as a knowledge base as a disability board of knowledge 
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 http://catalogue.vsoint.org/DataStore/Docs/Disability/tr_mainstreaming_disability_VSO.pdf 

http://www.asksource.info/
http://www.asksource.info/res_library/disability.htm
http://www.eenet.org.uk/
http://www.triangle-services.co.uk/
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to improve practice and policy formulation. For example the prevalence studies on disability are 
still diverse on definitions and methodological approaches and making results of these results not 
comparable. 
 
 

7.  ADDRESSING DISABILITY AT WORK 

 

General overview on whether and how people address disability issues in their own work. 
Specify which sectors you are referring to when giving examples. 

 Have interviewees sought to address disability issues? 

 Where do they see opportunities and/or constraints in addressing disability issues? 

 Do interviewees get information and advice about disability?   

 Are there any areas where the interviewees would welcome more help?  
 

2005 statistics in the UK reveal that 20% of the workforce - 6.9 million people - has some form of 
disability or impairment, and only 17% of people with a disability are born with that disability.  The 
majority acquire their disability during their working life (Labour Force Survey, National Statistics 
Office, June 2005). A recent survey of over 1000 UK adults conducted by GfkNOP for Equality 
and Human Rights Commission (12-28 September 2007) showed that

13
:    

Á 74% of people interviewed in a recent poll think most discrimination occurs at work  
Á 46% of those interviewed believe they have faced unfair discrimination  
Á 41% of these (2 out of 5) said this occurred at work  
Á 19% of those interviewed faced discrimination at work  
Á 73% of those who faced discrimination at work did not make a complaint  
Á 38% of those who faced discrimination at work said they did not complain because they 

thought there was nothing to be gained  
Á 49% of those interviewed said age was the most common reason for discrimination  
Á 48% of those interviewed said long tem health problem, impairment or disability was the 

most common reason for discrimination  
 
While some interview and survey respondents from UK NGOs were clear that their organisations 
was giving this area considerable attention (e.g. International Service, World Vision), it was also 
clear that the majority of UK NGOs are not prioritizing access for disabled workers.  Within UK 
development organisations internal polices about disability are not a strong area of focus. 
Organisations generally comply with the UK government requirements for disability access within 
the workplace. Some organisations go further and include disability within their internal policies. 
The minority of UK development organisations go further and proactively promote internal policies 
that will increase employment and access for disabled persons, within the UK offices of that 
organisation and in the field. As one interviewer questioned óMost development organisations are 
in line with UK and EU work policies that are disability inclusive, but what is happening out in the 
field, were is the attempt to include disabled people then?ô 
 
Interviewees described how the corporate culture of each development organisation has a strong 
influence on the level to which disability is taken up as an organisational theme, and is prioritized 
and eventually mainstreamed in the work of the organisation.   
 

 Champions: Many interviewees pointed to the phenomena of individual champions, within 
development organisations, disability organisations and funders. When these people are 
in place disability and development is often promoted ï into policy and into action ï but if 
they move on or into another position then this zeal is lost, and often the impetus for 
prioritizing disability & development is lost. This situation is not sustainable, and needs to 
be replaced by a more systematic long-term policy development in support of disability & 
development. This has an impact on both work practices within the organisation as well 
as the role of disability within the work of the organisation. One respondent to the ADD 
research óreferred to the crucial role of leadership in shaping policy. This same 
interviewee reported limited commitment to disability at senior levels.  It may not be 
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coincidence that this organisation has no disabled staff in senior management or in the 
board of trustees. Similarly, it may not be coincidence that in International Service (an 
organisation that has done a lot of work towards becoming more inclusive), 2 out of their 
10 trustees are disabled.ô

14
 

 

 Recognition: Being acknowledged as a leading implementer of good disability measures 
in its offices and policies is a boost for an organisation, and can influence further focus on 
disability. So for example when World Vision won the óPositive about Disabled People 
Awardô (a UK workplace award), this gave them a strong boost to continue to develop 
better disability work practices. 

 
 Good practice - The explicit promotion of equal access and staff opportunities is outlined 

in some organisational policy documents by UK NGOs, for example by IS.  óAccessibility of 
materials is an area that International Service strives to develop good disability inclusive policy 
around.  óPublications, printed communication, websites and email messages will be produced 
according to accepted guidelines for accessibilityô, they state in their policy document.ô - 

International Service. (óNo Difference between Usô, Disability Policy, 2005. p.12).   Regarding staff 
opportunities the IS policy states that IS óseeks to offer disabled people an equal 
opportunity to work as a development worker in its programme countriesô, while 
acknowledging the challenges and that working and living conditions in countries of 
operation vary greatly.  These institutional policies could serve as a useful example for 
other development organisations to follow or adopt. 

 
 Challenges: Survey respondents from NGOs highlighted the following constraints about 

disability in the workplace:  

 There is very limited wheelchair access to one of the office buildings (HQ) though 
the others are all wheelchair accessible and have toilet facilities for disabled 
people; 

 Would require staff to learn new skills and would compete with existing learning 
priorities; 

 Would require a programme of learning, technical support and follow-on with 
partners which requires time and resources which we may not be able to provide; 

 It could mean a requirement for our partner organisations to take on extra staff 
and equipment which they are unable to fundraise for or maintain. 

 
 

Development organizations were not at the forefront of employment sectors in advancing access 
and support for disabled workers, according to a 2003 ADD study.  óThe results show a startling 
lack of inclusion of disabled people among many agencies.  However, after some questioning, 
almost without exception all the interviewees had constructive ideas on how disabled people 
could be better included within their organisation.ô

15
 

 
The findings of the ADD Poverty study on workplace practice 

The dearth of statistics on disability both reflects and reinforces the exclusion experienced by disabled 
people, particularly those living in chronic poverty, all over the worldé.. There is a similar lack of statistics 
regarding numbers of disabled people among the beneficiaries of international development 
workéééé.Disability is also largely absent from academic writing on development.  Major development 
journals around the world were searched for mentions of disability, impairment or handicap in titles, 
keywords or abstracts, from 1996-2001.  Out of 44 journals, 31 had no mention of any of these words over 
the entire five-year period. 
 
Barriers to inclusion 
The barriers can be grouped in to five broad categories: awareness, staffing, access (both physical and in 
terms of information), resources and organisational working practices. (ADD)  
 
Awareness - If there are so few disabled people among the staff; if staff have grown up with little contact 
with disabled people; if even now training is not provided and there is not regular consultation with disabled 

                                                           
14

 Poverty Report: To what extent are disabled people included in international development work? How can 
the barriers to inclusion be overcome? Rebecca Yeo, Action on Disability and Development (ADD), 2003. p.9 
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 Poverty Report: To what extent are disabled people included in international development work? How can 
the barriers to inclusion be overcome? Rebecca Yeo, Action on Disability and Development (ADD), 2003, p.3 
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people, then an ongoing lack of awareness is to be expected.  If disabled people were a small privileged 
elite such lack of awareness might not be too detrimental to the aims of a poverty reduction agency.  
However, according to the World Bank we are referring to 20% of the poorest.   
 
Recruitment - Internal procedures in many organisations participating in this study may discriminate against 
disabled people at all stages of recruitment.  World Vision employs 10% disabled people among its UK 
based staff.  The proportion in most other organisations is startlingly low -- 35% reported employing no 
disabled people in their UK offices.  Even in an organisation set up exclusively to work with disabled people, 
less than 2% of its staff is disabled people.  Some participating organisations have very small offices of less 
than 10 staff.  But one organisation of several hundred employees also claims to have no employees who 
class themselves as disabled.  The offices of this agency are totally inaccessible to wheelchair users and no 
provision is made for the needs of disabled job applicants.  Despite this, the head of personnel, said she 
could see no barriers within the organisation to the inclusion of disabled people.  This person insisted that 
adaptations would be carried out if necessary, but as yet changes had not been needed.  She did not think 
that lack of access would deter disabled people from applying or from having a fair interview.   
 
Physical access - Inaccessible office space was mentioned by several organisations as one of the biggest 
barriers to disability inclusion.  Yet this awareness does not seem to have led to action.  Only 4 of the 
twenty-two interviewees do have wheelchair accessible offices.  Of the other 18, only 4 had taken any steps 
to make their offices more accessible.  Only a third of interviewees considered disabled peopleôs access 
needs when organising events or meetings.  A few thought their meeting spaces overseas would generally 
be accessible but that this would be more ñby luck than designò.  Few specifically asked participants what 
their access needs are.  Two organisations claimed that their headquarters do not need to be fully 
accessible as arrangements can be made for appropriate accommodation for disabled people if required.  
These respondents did not recognise such an approach as discriminatory and likely to discourage disabled 
people from participating in their work or applying for jobs within the organisation.   
 
Information - Only 4% of disabled people in the UK are wheelchair users.  Yet when asked about disability 
access, most people talk exclusively about the needs of wheelchair users.  Only five of the twenty-two 
organisations interviewed produce any material whatsoever in different formats -- for example Braille, audio 
or large print.  One large organisation said that they do not produce any material in these formats because 
they do not have any supporters who need them.  If indeed no supporter does need alternative formats, it 
could be questioned why the organisation is attracting such a narrow range of supporters.  Several 
organisations said that they would produce materials in different formats if asked but such a service is not 
advertised and as yet no one had asked for it.  Again, such practice is likely to deter the involvement of 
disabled people.   
 
Resources - Lack of funding was the most commonly mentioned reason given for lack of inclusion of 
disabled people. This is generally based on assumptions not on actual costings or evidence.  In reality many 
of the strategies suggested to become more disability inclusive, do not cost large amounts of money. It is 
true that organisations are limited to a great extent by donor regulations and fashions, so that if disability is 
not currently a fashionable development issue, NGOs are likely to neglect this aspect in favour of issues 
preferred by donors.  However as has been described many of the larger donors are open to funding the 
costs of disability inclusion and a few positively require this work. Expense does in any case seem like a 
strange reason for a poverty reduction agency not to work with the poorest. The cheapest option would after 
all be to work with rich people instead. 
 
Organisational working practices - All organisations have some form of established structure with a range of 

aims and priorities. The inclusion of disabled people is frequently seen as one among many competing 
demands and is often a long way down the list of organisational priorities.  Disability equality requires a long-
term approach, and significant changes that many organisations are not prepared to commit themselves to.    
 
Partnership models of delivery - It is widely considered to be good practice in international development 
work nowadays to base work on the plans of partners overseas.  As one organisation put it, our priorities are 
"up to our partners overseas", or it is up to our country programmes to "mainstream issues they consider 
most pressing".  Another organisation repeatedly stressed that the inclusion of disabled people could not be 
'imposed' on partners.  The same organisation does however insist much more strongly on the inclusion of 
women in the work of partners that they fund.  This organisation also prides itself on long-term commitment 
to its partners.  This seems like a laudable objective.  However this commitment seems to lead to the 
practice of basing future plans on what existing partners say their needs are. If partners do not currently 
include disabled people for example, then it is not in their interest for that to become an objective of their 
donor. Discussion is needed around the issue of when organisations can legitimately question the work and 
priorities of partners.   There is often pressure from funders and from within the organisation to make a 
tangible difference quickly.  Project designers and executors may object to changes that they find difficult to 
implement and which may cause them extra work.  Working with those most excluded, in most chronic 
poverty, may take longer and produce less visible results.  As Jane Carter from International Service said: ñit 
is challenging to go out and find new partnerships with groups that are more marginalised, less likely to 
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know what they want and possibly less articulate.  It is a risk of time, effort and money when under pressure 
from funders for reports, evaluations and meeting targets.  It is more time consuming to work with the most 
marginalised, including disabled people.  A culture change is needed to realise that it is a worthwhile use of 
time.  Although some targets are set internally there is also external pressure from fundersò.  - Poverty 
Report: To what extent are disabled people included in international development work? How can the 
barriers to inclusion be overcome? Rebecca Yeo, Action on Disability and Development (ADD), 2003. pp 7-
12. 

 

 
 

8.  DISABILITY AND DEVELOPMENT 

 

General overview on people‟s knowledge about the situation of people with disabilities in 
developing countries: 

 Is there awareness of the specific vulnerabilities of persons with disabilities in 
developing countries within the sectors mapped? 

 Where do interviewees see opportunities and/or constraints for taking forward work on 
disability issues in developing countries? 

 Do they think there should be a role for the government, multi and bi-lateral donors, 
NGOs and civil society in addressing the needs of people with disabilities in 
developing countries?  

 Do they know any research initiatives on disability and development cooperation? 
 

 

NGOs: Mainstreaming Disability within Development 
The majority of interviewees agreed that there was an increase in awareness within development 
organisations and donors in the UK about the importance of disability within development. This 
has been described as óan increasing noiseô and óincreased focusô; ómore and more people are 
getting interested in it.ô But at the same time many of the disability sector interviewees do not 
consider this to have gone far enough, and that in their assessment mainstreaming of disability 
within the UK still has a great distance to go in the UK. As one interviewee noted, óIt will reach a 
time when it becomes the new gender or HIV/AIDS, but we are not there yet.ô  According to the 
interview sample disability mainstreaming has not been addressed broadly, there are pockets of 
activity. There is a need for more focus on mainstreaming. óItôs the missing issue in development 
workô as one interviewee stated. As one disability sector interviewee noted, óCertain organisations 
have taken disability seriously, but it is still seen (as an issue that is) separate, so there is still a 
long way to go.ô 
 
Challenges 
The NGO respondents to the survey cited a number of constraints on mainstreaming disability 
within their development work, these include:  

 Challenge - Financial challenges: óThere is a lack of funding to undertake researchô 
 Challenge - Capacity challenges: óCurrent lack of skills and knowledge among staff and 

partners to engage in policy debatesô 
 Challenge - Challenge of making disability a priority: Some respondents referred to the 

indifference of project partners and the fact that funding for this stream of activities was 
difficult to obtain. One respondent summed up the analysis by saying itôs ñnot really been 
raised as an issue until now, so itôs going to take time to change.ò  

 Challenge - Contextual challenges:  In the view of some NGO respondents  ñSituations 
we work in ï very traditional societies where disabled people hidden or 
óprotectedôé[mean] it will take awareness raising of the issue before the wider 
communities that we work in will feel comfortable with the issue and the greater visibility 
of disabled people in their communities.ò Therefore the challenge is to recognize that 
mainstreaming disability in development is not only about an administrative shift in policy 
but also presents real programming challenges in the field that need to be considered 
separately.  

 Challenge - Lack of technical expertise: There are a number of disabilities that requires 
responses informed by specific medical or research information. This does mean that 
specialized knowledge is sourced and managed separate from other more ógenericô 



 21 

development knowledge. For instance one respondent gave the example of 
deafblindness: ñin many of the countries in which we work - it is a low incidence disability 
with unique challenges to be overcome in communication and mobility, and is often not 
recognized as a unique disability, meaning that it is not covered in training curricula for 
professionals in education, health etc.  This is an area which we are working on in all the 
countries in which we work.ò   

 
 
Government level: 
Insufficient data.  
 
 
DPOs: Including Development Co-operation in Disability Organizations 
Amongst the research DPO sample there is no disagreement about the importance of UK 
disability organisations having a focus on disability in developing countries. 
 
In response to the survey question óDo you see any opportunities and constraints for taking 
forward work on disability issues in developing countriesô some of the DPO respondents 
expressed frustration at the scope of the inquiry  óThis is a huge question ï not a five minute 
job!!ô, said one.  
 
Challenges 
Challenges limiting disability within development are viewed by DPOs include:  

 Challenge - lack of resources and competing priorities: ñWe would like to work in 
collaboration with other mainstream development organizations ï but lack 
human/time/financial resources to do so. Different goals and organizational cultures 
make working together a slow process full of conflicts.ò  

 Challenge - the lack of broad view: There is also the challenge that in approaching 
disability within development projects implementers become too focused on a specific 
disability issue, rather than stepping back to consider the whole issue of disability within 
the full range of development activities. óPeople get sidetracked into disability specific 
issuesô, as one interviewee noted.  

 
 Challenge - lack of consultation by development Organizations:  A number of disability 

stakeholders who work internationally noted that the large UK development organisations 
had a pattern of not consulting relevant disability organisations (in the UK and on the 
ground in the countries of implementation) in programme design. This can have the result 
of on occasion undermining the work of existing disability projects in certain countries. 
NGOs need to be more aware about the politics and issues within disability, in order to 
make an effective contribution rather than to undermine or confuse. For example within 
work amongst the deaf in developing countries, óDeafness is a very political sector,ô 
commented one interviewee, óthere are strong views on different approaches and areas, 
e.g. sign language versus technology. The situation can sometimes be conflictual and if 
you donôt have sensitive understanding of the issues you may respond wrongly, which 
may in turn impact on the whole sector in that country.ô  ñIdeally they (NGOs) should as a 
matter of course consult with DPOs for programme design,ò noted one interviewee.  

 
Disability stakeholders would like to see a situation where development organisations have a 
policy of consulting all stakeholders in programme design, and particularly to consult with 
disability organisations who are already working in a target area, or within a target community.  
Interviewees have expressed some disquiet about the lack of consultation and awareness of 
development organisations in implementing development projects that do not include disabled 
persons, or which have not taken into account the particular landscape within which the disability 
sector in that country is operating. Essentially ignorance about the issues within development in a 
country can have a detrimental result.  
 
Other constraints identified included: continued limited awareness amongst stakeholders, other 
donor priorities, disability movement politics; and the notion that volunteering doesnôt not make 
programmes sustainable. 
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9.  LINKS TO GLOBAL POLICIES 

 

Do interviewees see a link to national, international and European overarching policies, 
and if so, what type of links do they see. Again specify which sectors you refer to when 
giving examples. 

 Disability and MDGs 

 Disability and Human Rights 

 Disability and Humanitarian Aid 
 

Globally there is increased interest in disability issues. The World Bank has appointed a disability 
advisor and is proposing establishing a Global Partnership for Disability and Development 
(GPDD). The Asian Development Bank (ADB) is also in the process of developing a handbook on 
addressing disability issues. The development agencies of Sweden, Finland and Norway have 
been proactive on disability and within the European Union there is a willingness to cooperate 
and learn from each otherôs experience on this issue. In the mapping research respondents were 
not detailed about the link between national and international policies. They concentrated on 
mainly describing their own work and providing information about resources and project 
information that they know about. Only one NGO respondent mentioned an international policy, 
i.e. The Rights of Disabled People Convention which was very recently ratified by the UN, and the 
same person mentioned the óEU Guidance Noteô. However no other respondent ï NGO or DPO ï 
discussed policy. Although on a project and programme level respondents were able to give quite 
detailed information about disability-specific activities and about disability mainstreaming in 
development cooperation.  
 
Analytical thinking about disability and development amongst UK NGOs, DPOs and government 
has mirrored the broader development of thinking around development in recent years. This has 
included the articulation of a social inclusion approach, which emphasises a certain approach to 
poverty analysis.  
 
Social Model Approach 
 
The Department for International Development (DFID) has adopted the social model approach to 
disability offered by the international movement of disabled people. This asserts that people are 
disadvantaged not by their physical and intellectual impairments, but as a result of the limitations 
imposed on them by attitudinal, social, cultural, economic, and environmental barriers to their 
participation in society. This model rejects: é.the idea of abnormality, although not the 
importance of medical intervention or impairment preventioné.. (It) points to the normality of 
impairment within any population. What is not normal, it is argued, is being discriminated against 
and socially excluded because of having impairment. This is what is disabling.

16
 In adopting the 

social model approach DFID has recognised the significance of disability to human rights, poverty 
reduction and the achievement of many of the Millennium Development Goals (MDGs), even 
though these goals do not specifically mention disability. 

17
   

-  Roseveare & Longshaw, 2006. The Opportunities and Feasibility of Addressing Disability As a 
Cross-cutting Research Issue, DFID. 

 
In recent times, DFID has increasingly embraced the concept of social exclusion to enhance its 
understanding of poverty and development processes. Social exclusion is an analytical tool for 
óunpackingô poverty, in particular the structural and institutional barriers to getting out of poverty 
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 As quoted by Roseveare & Longshaw, 2006, 'The Opportunities and Feasibility of Addressing disability as a 
Cross Cutting Research Issue'.  Albert, B., óLessons from the Disability Knowledge and Research (KaR) Programme, 
March 2006ô 
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 Roseveare & Longshaw, 2006. óThis big gap is being directly addressed by organizations such as Inclusion 
International, a world federation of family-based organizations advocating for the human rights of people with 
intellectual disabilities (www.inclusion-international.org)  

http://www.inclusion-international.org/
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(Hooper 2003). Although social exclusion is not a policy, tackling social exclusion may amount to 
an informal policy of DFID, because it is mentioned so often in country assistance plans (CAPs) 
and other DFID documents. There is much commonality between the concept of social exclusion 
and a social model understanding of disability. Within the social model, society, not impairments, 
disables individuals. Impairments can be more or less disabling depending upon the nature of the 
societies where they occur. Albinism is far more disabling in African societies than in European 
ones, for example. Thus disability is itself a relative term. 

18
 

 
The social model emphasises the societal barriers that disable people with impairments. These 
are institutional, environmental and attitudinal. Institutional barriers include discriminatory 
legislation against disabled people, and the lack of legislation protecting and promoting the rights 
of disabled people. Environmental barriers refer to things such as inaccessible buildings, 
transportation systems or information. Negative attitudes and social stigma are examples of 
attitudinal barriers. These institutional, environmental and attitudinal barriers are structural, 
sometimes physically, and are embedded within social institutions. The barriers encountered by 
disabled people result in their social exclusion.  Future DFID work on disability should engage 
with debates and processes on social exclusion. Such an engagement is likely to produce a more 
nuanced understanding of social exclusion which will be reflected in more effective interventions 
to tackle social exclusion.  
 
Many interviewees would prefer that development policy makers would go further in 
acknowledging disability as an extension of inclusion.  It was noted by a number of interviewees 
that diversity officers within large development NGOs have the potential to adapt their internal 
mainstreaming advocacy to include disability as a mainstreaming issue and a central aspect of 
inclusion. In adopting the social model approach DFID has recognised the significance of 
disability to human rights, poverty reduction and the achievement of many of the Millennium 
Development Goals (MDGs), even though these goals do not specifically mention disability.

19
 

 
UK disability stakeholders are keen that disability is viewed by development organisations, and 
others, from the perspective of a social model not a medical model. Sue Coe, World Vision UK 
Disability Advisor has developed a set of graphics to illustrate the three models of disability. 
(Please see Appendix for full illustration of models; please contact Sue Coe, World Vision if you 
wish to use these graphics). These have been developed as part of the World Vision internal 
training on disability within development, which it has implemented in partnership with ADD. The 
models show the progression of thinking from the initial ómedical model of disabilityô to a 
ócharitable model of disabilityô and finally a ósocial model of disabilityô.  
 
The World Vision outline of the progression of thinking about models includes:  

 Medical model of disability: Activities by society ñfixò disabled person, who is ñsickò, so 
they can join ñnormalò society 

 Charitable model of disability: Activities by society ñhelpò disabled person, who is 
ñhelplessò.  Disabled people remain outside the boundaries of ñnormalò society. 

 Social model of disability: Disabled people are part of society and should be included in 
all activities.  Society needs to change.  Activities focus on inclusion and the elimination 
of barriers present the effective participation in society of PWDs.  

 
 
 
Poverty Analysis 
Disability is increasingly being located within a poverty analysis.  
 
óThe Millennium Development Goals call for increased focus on poverty reduction.  The World 
Bank estimates that 20% of the poorest are disabled people.  There is also general consensus 
that disproportionate numbers of disabled people are among those living in chronic poverty. 
Despite this context, the hypothesis is that disabled people are largely excluded from mainstream 
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 DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 
Philippa Thomas, Disability Officer, 2004.  
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  Report:  'The Opportunities and Feasibility of Addressing disability as a Cross Cutting Research Issue', 
Roseveare and Longshaw, 2006.  
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development programmes and that unless changes are made they are likely to remain in chronic 
poverty even if the international goals are reached.ô ADD.

20
   

 
Respondents emphasized the link between disability, development and poverty:  

 Links between disability & poverty, difficulties to access health and education 
opportunities. Importance of DPOs as representatives/advocates for People with 
Disabilities but capacity of DPOs varies across countries. Some disability groups 
marginalized in national disability movements. Importance of associations of parents of 
disabled children as well as DPOs.  

 People with disabilities are among the poorest groups, with no employment opportunities, 
only less than 2% of children with disabilities go to school, women with disabilities have 
little access to health services and prevalence of HIV/AIDS could be higher in women 
with disabilities compared with other groups because of lack of information on 
preventative measures. Iôve been working with a federation DPO in Southern Africa 
(SAFOD) on a capacity building programme. At the moment DPOs lack financial and 
human resources hence their services are poor. 

 Our work with deafblind people, through Associations of Deafblind People and 
Associations of Parents with Deafblind Children, has taught us that with the right support, 
deafblind people and parents can be powerful advocates for their right to services, equal 
opportunities and representation.  However, in countries where poverty is widespread, 
these initiatives can be ineffective if peoplesô basic needs are not met.  In an ideal 
scenario, NGOs should not be filling gaps where the state should be providing for its 
citizens.  However, if we are serious about empowering disabled people, this can only be 
effective if we recognize their basic needs.  This might entail ensuring their access to 
existing poverty eradication programmes in the long-term, but also in the short-term, 
considering income-generating activities, ensuring people have sufficient funds to attend 
hospital appointments, replace batteries in hearing aids and so on. 

 

 
 
 

10.  ANALYSIS 

 
General impressions that you have on the current level of inclusion of disability in 
development cooperation in your country according to the results of the mapping: 

 Where the biggest openings/opportunities are for us to work 

 Where the gaps are, where the dangers are 

 What training needs to be done, what tools need to be made 

 Resources that are there but no interviewee knew about them 

 Suggestions on way forward 
 

Opportunities for mainstreaming  
Opportunities were viewed generally as related to potential projects, which could include a 
disability element of focus, other opportunities center around increased interest and focus on 
disability within the development field.  
 

 The opportunity of growing interest in disability - The fact of óinterestô from the 
organisations and partners of the organisations in disability appears to be a positive 
growing factor. ó[There is] interest from partners and ChildHope staff to learn more about 
work with disabled street children.ô Field workers are also very interested in the issue and 
concerned that they arenôt addressing people with disabilities in their activities. 

 
 Acknowledgement of the importance of disability in development - All respondents 

recognize that people with disabilities constitute a disproportionate number of the poorest 
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the barriers to inclusion be overcome? Rebecca Yeo, Action on Disability and Development (ADD), 2003. p. 2  
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people are often affected by chronic poverty. Deafblindness in particular is a significant 
constraint to achieving an agenda of social inclusion and diversity in any sector in the 
development field. Similarly DPOs report some advocacy gains by pointing out that 
PWDs must be part of the beneficiary list if we are to meet the MDGs. For instance,  
Universal Primary Education means access to education for children with disabilities.  

 
 Networking and information sharing opportunities - Respondents all recognized that there 

were now actively exploring ways of working together e.g. providing training/sharing 
knowledge on deafblindness to enable existing programmes to be adapted or expanded 
to meet the needs of deafblind people in addition to the main target population. Most of 
these activities revolved around sharing information in meetings, conferences and at 
round table discussions. A rather cynical though candid comment showed that some 
NGOs are growing in awareness that disability is an issue that they can no longer ignore 
in their development work, if for no other reason than because funders are emphasizing 
it.  ó(Our) London office realizes that it is an issue that we need to take account of, if only 
because it is something that donors always ask about.ô  Opportunities from the 
perspective of DPOs are seen as mainly opportunities for advocacy, for example: 
óOngoing work to build advocacy capacity of Sightsavers and partners (including DPOs); 
links to UK/international coalitions (e.g. BOND, IDDC, GCE), and to national coalitions in 
developing countries.ô  Other DPO comments included recognition that ñthere is a visible 
need for disability specific and mainstream work in developing countries and the people 
are prepared to volunteer their precious time and are committed.ò  

 

 Opportunities through training - Disability within development is being promoted through 
the development of training courses for mainstream development organisations. One 
recent example has been collaboration between World Vision and ADD to develop a 
course for staff that introduces the concepts and issues regarding disability and working 
with the disabled in projects.  A strong focus of the training is on acknowledging and 
overcoming peopleôs fears/awkwardness about working with disabled people. This course 
could be developed further to be offered to a range of organisations.  

 

 
Strategies for Advancing the Mainstreaming of Disability 
In order to advance disability mainstreaming in the UK certain strategies and approaches need to 
be developed. These include:  
 

 Shared learning - Development organisations can benefit form learning from the disability 
sector, and visa versa. Also within the disability sector national UK disability 
organisations can learn from innovations in the international field, where ódisability and 
developmentô are cross cutting areas of activity. Both disability organisations in the UK 
and development organisations in the UK have a body of knowledge and experience that 
would be valuable to share with one another. óSome of the international organisations 
could learn a lot from national disability organisations about expertise in the disability 
areaô, and likewise national disabled organisations can learn from development practices 
in the fieldô, said one interviewee.  

 
 DPOs learning from international practice - There is a growing awareness within some 

UK DPOs that there are lessons to be learnt from the experience of international disability 
work, that can contribute to national learning; for example learning about participatory 
methodologies; óParticipatory methodology from international is very new for national 
bodiesô, commented one DPO interviewee, óand it is therefore very invigorating. E.g. 
Indian participatory with partners, colleagues from UK found that news. NDS ï services, 
family friendly, a real practical sharing.ô Some DPO interviewees spoken about the desire 
within some UK disability organisations to be more exposed to the international arena, 
especially when their day to day work is very locally focused.  As one interviewee noted 
from the perspective of a national DPO óWe want to interrelate. Colleagues in UK 
services are very interested in the international work, especially for those of them working 
with minorities.ô  

 
 UK DPOS sharing learning with the south - UK disability organisations are increasing 
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their international focus.  This may include the creation of an international division, or 
may simply include the increased focus on contextualizing disability issues, and the work 
of the organisation, within a broader understanding and network of international 
development stakeholders.  National UK disability organisations are said to increasingly 
recognize that they have an institutional body of knowledge and experience that could be 
of benefit to others internationally; and this growing awareness influences the 
development of services for international partners and audiences who make use of the 
institutional knowledge and expertise that the organisation has gained over the years in 
the UK.  

 
 The creation of international departments - A number of UK disability organisations have 

created international departments as a response to an increase in questions and inquiries 
from disability and development organisations and projects in developing countries. 
There is an understanding within some organisations that they contain a wealth of 
institutional knowledge about their disability topic, based on a long history in the UK in 
working on the issues, and that this may be of value to others around the world and 
should therefore be accessible. For example the Deaf Childrenôs Society established an 
international arm three years ago, as a response to óreceiving so many requests for 
adviceô. The organisation considered this increase in requests for advice from developing 
countries and after researching the issue they concluded that there was in fact a 
considerable lack of accessible information about deafness and children available 
internationally, and that their resources, materials and knowledge did in fact represent an 
important resource, that should be available to others outside the UK. In response to this 
they developed a two pronged strategy; an information provision role and also a small 
project development role.  An international arm of a very established UK disability 
organisation is a structure that builds on the expertise contained in the organisation, and 
is breaking new ground in finding ways to extend that expertise and knowledge. óThere is 
real expertise in deafness coming from the national bodyô explained the interviewee from 
the International Deaf Childrenôs Society, óand [by establishing the international wing] we 
are doing something that is quite new, but with an expert backup of established 
organisation.ò Other disability organisations who are creating international divisions 
include Sue Rider Care, and Sense International (whose international division has 
actually developed strongly and been spun off already).  

 
 The creation of information provision resources - Access to this knowledge may be 

through the ability to contact that organisations and to ask questions, request resources 
and make contacts. This information provision is increasingly being managed through the 
development of information services; such as websites, which UK disability organisations 
are creating to share their knowledge and expertise. In the example of the International 
Deaf Childrenôs Society information provision has been by way of a website and 
responding to information requests, at a rate of óé.one or two a week at this stageô. The 
website of the International Deaf Children Society can be found at www.Idcs.info.   As is 
outlined in the siteôs introduction óé.the International Deaf Childrenôs Society (IDCS) will 
build on work done by the National Deaf Childrenôs Society (NDCS) one of the best 
resourced and most experienced organisations working with parents of deaf children.ô  

 
 The establishment of pilot projects in the south - Another route to sharing knowledge is to 

develop small pilot projects with southern partners. This is a strategy that a number of UK 
disability organisations are implementing or considering. Once again the Deaf Childrenôs 
Society provides a good example of an emerging strategy for a UK disability organisation 
to extend its information provision role and services internationally. Their policy in 
establishing the international division ï the International Childrenôs Society ï has been to 
pursue a two prong approach; a) information provision via the website and other tools 
and b) a small project development role.  ñWe now provide an information provision role - 
Information sharing, via website and working directly in advising southern partners. We 
also have a small project development role - ómaking a practical differenceô, for example 
establishing projects in India, and administering a small grants scheme (£10k grants). 
This is increasingly the future strategy.ò   

 
 Adapting mainstreaming tools and strategies - A number of interviewees suggested that 

http://www.Idcs.info/
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existing mainstreaming tools and resources ï for example on gender and HIV/AIDS ï 
have good potential for being adapted for use in promoting disability mainstreaming.  

 
 Meetings and shared learning - Interviewees and respondents highlighted the need for 

UK development organisations to meet more regularly and engage more fully with UK 
and international disability stakeholders. Regular meetings, participation in the BOND 
working group, and greater concentration on the issues of disability in development are 
ideas that were highlighted.   International Service is one UK development organisation 
that has made particular strides in mainstreaming disability within its work, and in 
advocating for the mainstreaming of disability within development. Part of this advocacy 
has included hosting an international conference in 2003. óWe have been working with 
disabled peopleôs groups (since 2001) and have become convinced of the need to 
mainstream disability in development. In 2003 we held an international conference on this 
topic and it called for all development agencies to raise the priorities of disability rights on 
their agendas concluding that óa society fit for disabled people is the only society fit for 
allô

21
  Respondents highlighted this conference as an important UK-based event in 

promoting disability within development.  While this conference was an international one, 
and therefore focused on many of the international issues within development and 
disability, it also provided a useful event for UK NGOs and DPOs to meet one another, 
and focus on what each is doing in working together more effectively in disability and 
development. óIt is not acceptable for a development organisation to say, ówe are doing 
some nice disability projects and some nice water projectsô. It is time to see the inclusion 
of disabled people as intrinsic to every projectô, Jane Carter, Chief Executive. 
International Service.  

 
 Promoting linkages - Disability stakeholders have given examples of strategies for 

engagement whereby they proactively foster linkages between southern partners and 
relevant UK development organisations working in the area. For example one disability 
organisation spoke about their efforts to link southern partners in Mongolia with Mercy 
Corp to ó..raise their [i.e. Mercy Corpôs] interestô. Another DPO interviewee spoke about 
her organisationôs strategy to develop greater links with development organisations in the 
field.  In this example the UN DPOôs approach is to initially look at the situation on the 
ground ï who are the disability and development agents and actors, both international 
and local, and then to look at the proposed new development project ï the development 
organisations itself, its methods and aims and to build up a relationship, and then to 
explore how the DPO can train and/or work together with the development organisation in 
that particular context, in a manner that will be supported by on-going facilitation from the 
DPO.  An explicit example of a UK development organisationsô approach to 
mainstreaming disability in its work is outlined in the International Serviceôs Disability 
Policy document. In this document the IS policy is outlined, which includes óA twin track 
approach, working with partners who specifically target disabled people in their work and 
partners who include disabled people in their beneficiary groups.  IS seeks to make 
alliances in the UK and in programme countries through which to further the 
mainstreaming of disability in development by way of awareness-raising work, policy-
influence, campaigning and practical development intervention.ô

22
   

 
 Informal engagement - Not all engagement between DPOs and NGOs is necessarily 

formal; one interviewee from a DPO made the observation that there is a ósurprisingô level 
of informal engagement between southern partners and individuals in the disability 
sector.  óThere is often lots of interest from professional individuals, e.g. teachers of the 
deaf, and often quite a lot of work on a small scale.ô 
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Action on Disability and Development (ADD) Recommended Strategies  

 
Training  

Training is an important method of raising awareness, and most organisations acknowledge the need for 
disability equality training from suitably qualified disabled trainers. Time and resources must be devoted to 
the training and to following up proposed changes. 
 
Proactive recruitment  
A more proactive approach to the recruitment of disabled people would help to decrease the under-
representation of disabled staff within development organisations. As well as tackling physical access 
issues, other suggestions include: providing recruitment packs in accessible formats; placing advertisements 
in the disability press; specifying that disabled people are welcome on job adverts; recognising the previous 
discrimination experienced by disabled people (which may have excluded them from similar work in the 
past) therefore being open to transferable skills; asking about access needs and providing any necessary 
support. 
 
Physical access  
Accessible office space is an essential element of any real commitment to including disabled people.  Most 
organisations acknowledge this barrier, yet few have really committed to improving it. Some agencies have 
installed, or are making efforts to install, ramps and wheelchair accessible toilets. By 2004 all buildings in the 
UK should be disability accessible.  At present, only three organisations state that disability access is an 
important factor in the design specification of new offices.   
 
Information  
A few organisations have made some efforts to make their publicity materials more accessible to people with 
particular impairments, using one or more of the following formats: Braille, video, subtitling, signing, audio 
cassettes and large-print documents.  Many organisations are interested in learning more about how to do 
this. VSO in particular has recently made a big effort to produce material in accessible formats, including the 
use of: large-print, Braille, minicoms and subtitling all their films. The simple, more proactive, approach of 
stating that documents are available in different formats would be at least somewhat more encouraging to 
disabled people, than the current approach of waiting for disabled people to insist on it. 
 
Resources 
Costs related to the inclusion of disabled people should be inserted in all funding proposals.  Partner 
organisations should also be encouraged to include any costs relating to disability access in their budgets. It 
will generally be the case that when this is done the actual costs are far lower than was feared. 
 
Organisational structure and working practices 
Several organisations acknowledge the need to ensure that disability issues are taken into account while 
drafting and considering proposals, and reviewing existing work with the aim of making it more inclusive.  A 
few organisations state that disabled people participate in the project cycle of disability-specific programmes, 
but not usually in that of mainstream programmes. Consultation with DPOs should be a regular part of the 
project cycle. 
 
Some positive examples of working with DPOs were reported by World Vision.  In Cambodia the Disability 
Action Council is co-ordinating work with local NGOs and local DPOs to create a collective disability 
strategy. Some NGOs recognise the need to include disability issues in all areas of their work, for example 
supporting DPOs in advocacy and lobbying of governments; disability equality in education, including units 
on gender and disability in classroom materials; organising media campaigns, conferences and other events 
with disabled people. One organisation suggests introducing work placements for disabled people in 
mainstream NGOs that may not have ever considered disability issues, in order to increase awareness and 
inclusion. Plan International explained that families are interviewed in their homes whenever possible, in 
order to gain a better idea of their situation and to minimise the 'invisibility' of disabled children. 
 
Any effective change in behaviour by NGOs must be underpinned by clear organisational strategy and 
policies, leading if possible to an action plan with resources to implement it. In order to achieve this, 
organisations suggest focusing on disability as a mainstream issue by creating a cross-divisional working 
group.  Some organisations, for example World Vision, have employed someone with a specific role to look 
at the organisation's inclusion of disabled people.  This approach may work well in some areas, but may also 
encourage the idea that disability is a specialist responsibility not something for all to routinely consider.  
ActionAid has made a shift away from doing separate disability work towards mainstreaming disability in all 
parts of its Bangladesh branch and closing down its specialist disability unit. 
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- Poverty Report: To what extent are disabled people included in international development work? How can 
the barriers to inclusion be overcome? Rebecca Yeo, Action on Disability and Development (ADD), 2003. pp 
13 ï 15. 

 

 
 

6. LEGISLATION & POLICY 
 
The Disability Discrimination Act (DDA) aims to end the discrimination faced by many disabled 
people. This domestic legislation gives disabled people rights in the areas of employment, 
education, access to goods, facilities and services and buying or renting land and property.  
International agreements include the UN Standard Rules on the Equalisation of Opportunities for 
Persons with Disabilities - The Standard Rules were adopted by the UN General Assembly in 
December 1993 and are based on the experience of the UN Decade of Disabled Persons (1983-
92). The Rules provide international standards for upholding the rights of disabled people. 
Although they are not compulsory, they imply a strong moral and political commitment by states 
to take action to equalise opportunities for disabled people. 
 
In the UK, legislation regarding equality has evolved over the past forty years and includes: 
Employment Equality (Age) Regulations 2006;  

 Disability Discrimination Act 1995 (DDA), as amended;  

 Sex Discrimination Act 1975 (SDA), as amended;  

 Race Relations Act 1976 (RRA), as amended;  

 Employment Equality (Religion and Belief) Regulations 2003;  

 Employment Equality (Sexual Orientation) Regulations 2003; and  

 Equality Act 2006.  
 
In order to simplify and modernise discrimination law, whether related to age, disability, gender, 
race, religion or belief, or sexual orientation and to make it more effective, the Government has 
committed to introduce a Single Equality Bill before 2009. To ensure the delivery of this 
commitment, in February 2005 the Government launched the Discrimination Law Review (DLR) 
to undertake a fundamental review of discrimination and legislation in Great Britain, and bring 
forward proposals for a clearer and more streamlined equality legislation framework, which 
produces better outcomes for those who experience disadvantage. This resulted in publication in 
June 2007 of the first consultation paper óA Framework for Fairness - Proposals for a Single 
Equality Bill for Great Britainô. The Equality Act 2006 created a new organisation, operative from 
October 2007, the Commission for Equality and Human Rights, which has taken over from the 
three previous statutory bodies: Disability Rights, Equal Opportunities Commission, and 
Commission for Racial Equality. http://www.ukcae.co.uk/legislation.html  
 
 
Disability Policy & the UK Department for International Development  

 

Despite recent internal developments regarding mainstreaming within DFID, there is some 
frustration amongst UK disability-focused organisations about the slowness of DFID to apply the 
Convention and demonstrate strong policy developments regarding the inclusion of a disability 
focus within projects that are funded. In response to the 2007 DFID annual report, Leonard 
Cheshire International [LCI] submitted a memorandum to the International Development Select 
Committee; a memorandum that usefully outlines the gaps in DFID policy as seen from the 
perspective of disability organisations in the UK. The memo states that óDespite 
acknowledgement by DFID in other publications that the issues of disabled people must be 
addressed if poverty reduction targets are to be met, there is no mention of any disability related 
work in the chapters on Reducing Poverty in Africa, Europe, Central Asia, Latin America, the 
Caribbean and the Middle East.ô LCI continues by stating that óThe UN Convention on the Rights 
of Persons with Disabilities must be more explicitly stated in DFID's work programme. é. LCI 
would welcome the Committeeôs assistance in seeking further clarification on what steps DFID 
has taken to ensure that disability is systematically being mainstreamed throughout their work 
programme, in particular the education of disabled children globally.ô 

http://www.ukcae.co.uk/legislation.html
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Although the Department for International Development (DFID) lacks a current policy on disability 
in its international aid interventions, its activities are governed broadly by the UKôs legal 
requirements under the DDA and various international human rights agreements and morally by 
the UN Standard Rules. DFIDôs policy and practice towards PWDs is guided by internal policies ï 
the 1997 and 2000 White Papers Eliminating World Poverty: A Challenge for the 21st Century 
and Eliminating World Poverty: Making Globalisation Work for the Poor and informed by the 
Public Service Agreement (PSA 2003-06) and the Service Delivery Agreement (SDA 2003-2006). 
- DFID and Disability: A Mapping of the Department for International Development and Disability 
Issues, Philippa Thomas, Disability Officer, 2004.  
 
In the recent report 'The Opportunities and Feasibility of Addressing disability as a Cross Cutting 
Research Issue', Roseveare and Longshaw present a highly current overview of the developing 
policy agenda within DFID regarding disability.  
 
Twin track approach to integrating disability as a cross cutting issue into research 
As outlined in The Opportunities and Feasibility of Addressing disability as a Cross Cutting Research Issue', 
by Roseveare and Longshaw, 2006.  
 
This assessment of the opportunities and feasibility of addressing disability as a cross cutting  
research issue was commissioned by CRD in light of the fact that the Disability KaR programme is coming to 
an end in May 2006; and in the context of CRDôs current process of review to determine how best to move 
forward its support to long term disability research.  
 
CRDôs current thinking, in line with the ótwin trackô approach, is to: treat disability as a cross-cutting issue 
that is integrated into research; and at the same time, support, where appropriate, the involvement of 
Disabled Peopleôs Organisations (DPOs) across different programmes of the research agenda.  
 
It is anticipated that the integration of disability as a cross cutting issue into research will be achieved by 
supporting a range of research activities across CRD supported thematic programmes to investigate the 
complex interactions between disability, poverty and the research themes.  
 
Findings from these investigations can then be compiled, contrasted and aggregated in order to build and 
develop a more robust knowledge base to use for different purposes, including policy development. As 
mentioned above, it is important to distinguish this process of integrating disability into research from efforts 
to mainstream it into development policy and practice, although the two are clearly linked.  
 
Considerable emphasis is placed by CRD on the importance of enhancing the participation of disabled 
people in research processes linked to those areas of research where it is considered that disability should 
be pursued as a cross-cutting issue. The goal here is to move towards a position where disabled people and 
their representative DPOs are included from planning to execution, and then the analysis and promotion of 
the results. However, it is recognised that this will not all happen immediately since the research it currently 
supports is at different stages of development; some has already been planned and is at various stages of 
implementation.  

 

 

Policy and research documentation that is relevant in the mapping of DFID policy thinking 
regarding disability includes:  
 
„Reducing Poverty By Tackling Social Exclusion: A DFID Policy Paper‟ (September 2005) 
This is the most recent policy study that touches on disability. According to Roseveare and 
Longshaw  'over the past 18 months, a number of initiatives have provided opportunities for DFID 
to develop its approach to disability policy, including a new policy paper which emphasizes the 
need to consider:  
.... groups in society who are discriminated against on the basis of their race, religion, gender, 
caste, age, disability, or other social identity (DFID, 'Reducing Poverty by Tackling Social 
Exclusion: A DFID Policy Paper', September 2005)'. 
 
They continue to note that  'the policy paper pledges, amongst other things, DFIDôs commitment 
to commission new research looking at different forms of exclusion and to broaden and deepen 
its engagement with civil society, including disabled peopleôs organisations (DPOs) in tackling 
this.ô  
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BCODP, „Improving DFID‟s Engagement with Disability‟ (March 2005)

24
 

According to  Roseveare and Longshaw óIn order to engage more with the UK disability 
movement; and to explore some of the opportunities and challenges it faces in tackling disability 
through aid instruments, DFID contracted the British Council of Disabled People (BCODP) to do 
some work with it. An initial report that came out of this process, although highly critical, started 
an important dialogue between DFID and disabled peopleôs movement in the UK about how to 
increase the profile of disability issues.ô  
 
 
DFID Internal „How to‟ Note  
DFID is in the process of producing a how to note on disability. These notes are policy aids for 
internal activity. It has been noted by interviewees that the thinking about disability within 
development can often seem óquite theoretical, rather than practical, but the practicalities need to 
be focused on.ô   The DFID óHow to Noteô is cited as an example of this rather theoretical 
approach.  A number of disability stakeholders would prefer that DFID and UK development 
organisations create more practical policies and strategies around disability within development.  
 
As reported in the Bond Disability group minutes from October 2007 óHow to Noteô: ñthis is about 
to be finalized, and is an improvement on the draft previously commented on by DDG. There will 
be an internal launch within DFID on 21

st
 November and a later public launch. For the HTN to be 

successful, it needs to be taken on by country offices. Could we work together as INGOs to 
collaborate at country level and encourage DFID COs to implement the guidance? The group 
needs to give serious attention to this to ensure the HTN makes a difference. For real 
implementation, a link to DFIDôs M&E systems is needed. They are looking for ways to assess 
this in M&E and sector analysis. Recent parliamentary enquiry into DFIDôs annual reporting was 
one opportunity to push M&E. Sightsavers submitted evidence suggesting more breakdown to 
show work on disability.ò

25
 

 
Update - The How To Note was published in November 2007 (Zoe Stevenson, Equity and Rights 
Team, DFID).  This is specifically targeted at how DFID staff responds to disability.  DFID also 
have a disability specialist, seconded from ADD, working with them.  This was a six month 
arrangement set up in Oct 07 following DFID approaching ADD for this specialist (Lorraine 
Wapling). This is a positive development showing the desire for input on working with disability 
within DFID.  
 
 
BOND Disability and Development Group (DDG) views on the DFID ‘How to’ Note  

http://www.bond.org.uk/wgroups/disability/minutes.html  
 
This note is seen as an important step forward in operationalising the policy commitments made in the 
Social Exclusion Policy and a follow up to the Disability Knowledge and Research programme funded by 
DFID. The How To Note will provide DFID country offices with useful guidance on mainstreaming a disability 
perspective into DFID policies and programmes, drawing on good practice and the expertise of disability 
partner organisations. It will provide a framework for performance monitoring in order to track our progress 
on mainstreaming disability. ï BOND Working Group minutes, April 2006  
 
Feedback for DDG regarding the proposed DFID How To Note on Disability  

The draft outline is by far not practical enough: It is 'why to' rather than a 'how to' document, needs short, 
clear, pithy examples to really engage/enthuse people to read it let alone act upon it  
Need a practical model of what inclusion is (in the broadest meaning), DFID has acknowledged that there is 
a lack of skills regarding disability, yet the note does not show them how to do it or where to get the skills, 
the notes don't say what is wrong and how to fix it, all the examples are about disability programmes - they 
should be about how 'ordinary' programmes have included disability. It seems they missed the point.  ï 
BOND Working Group minutes, June 2006  

 
 

                                                           
24

  Roseveare & Longshaw, 2006.  
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 http://www.bond.org.uk/pubs/groups/disability/mins15oct07.doc 

http://www.bond.org.uk/wgroups/disability/minutes.html
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The Disabilities Knowledge and Research (KaR) programme (2004)
26

 
Of key additional importance in enhancing DFIDôs understanding of disability issues from a policy  
perspective has been the Disability Knowledge and Research (KaR) programme, supported by  
DFID's Central Research Department (CRD).  
 
This grew out of the KaR Programme on Disability and Healthcare Technology Programme, 
started in 2000, and represented an entirely new focus and approach to research on disability 
issues.  The Disability KaR research programme aimed to promote the mainstreaming of 
disability into development policy and practice. Having assessed models developed for 
mainstreaming gender into development, the United Nations Development Programme (UNDP) 
definition was adapted as follows:  
 
Mainstreaming disability into development cooperation is the process of assessing the  
implications for disabled people of any planned action, including legislation, policies and  
programmes, in all areas and at all levels. It is a strategy for making disabled peopleôs  
concerns and experiences an integral dimension of the design, implementation, monitoring  
and evaluation of policies and programmes in all political, economic and societal spheres so  
that disabled people benefit equally and inequality is not perpetuated. The ultimate goal is to  
achieve disability equality.  
Carol Miller and Bill Albert, óDisability and a Human Rights Approach to Developmentô, July 2005 
 
An emancipatory or social action approach to research was adopted by the Disability KaR project 
which viewed disabled people as active participants rather than passive subjects of the research 
under a more traditional paradigm. Its object was to better understand why people with 
impairments are disabled by a complex web of discrimination and social exclusion; and to 
uncover ways to challenge this by using the knowledge and life experience of disabled people 
themselves.  
 
 
Other Policy Documents  
 
Issue Paper – Disability, Poverty and Development (2000) 
In 2000 DFID published an Issues Paper - Disability, Poverty and Development. The paper 
assesses the significance of disability as a development issue and its importance in relation to 
poverty, human rights and the achievement of the MDGs. It presents a twin-track approach to 
addressing disability issues focusing on mainstreaming combined with specific initiatives to 
support and empower disabled people.  
 
The Paper was the first to be produced by any of the major development agencies that focused 
on disability. It was in many ways a trail-blazing paper. It has become very widely known and is 
commonly referred to by other development agencies and NGOs. External to DFID, it is widely 
understood to be a statement of policy (for example quoted by James Wolfensohn, President of 
the World Bank), but it is not. In fact its status and purpose is rather unclear. Interviews and 
responses to the questionnaire

27
 reveal that the Paper is better known outside DFID than within. 

Anecdotal evidence suggests that this is not untypical of other Issues papers that deal with 
concerns paramount to NGOs. Furthermore, although the Paper was written with considerable 
input from NGOs working on disability issues, it has been criticised by some of the NGO 
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 Roseveare & Longshaw, 2006.  
 Albert, B., óLessons from the Disability Knowledge and Research (KaR) Programme. This assessment of the 
opportunities and feasibility of addressing disability as a cross cutting research issue was commissioned by CRD in 
light of the fact that the Disability KaR programme is coming to an end in May 2006; and in the context of CRDôs 
current process of review to determine how best to move forward its support to long term disability research.  CRDôs 
current thinking, in line with the ótwin trackô approach, 14 is to: treat disability as a cross-cutting issue that is integrated 
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(DPOs) across different programmes of the research agenda. The Disability KaR has presented evidence of increases 
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the research team (and not just the objects of research).  
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 DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 
Philippa Thomas, Disability Officer, 2004. 
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community and in particular the UK disability movement for presenting an unclear model of 
disability, a kind of amalgamation between the social and medical models.  
 
Several DFID informants, however, felt that one of the greatest strengths of the Paper was the 
way it established and promoted the social model of disability. DFID informants understood that it 
did not represent policy. Several commented that its ónebulousô status was a major weakness and 
others thought it should contain more practical guidance on how to include disability issues.  
 
Awareness of the 2000 Issues Paper Disability, Poverty and Development  
Within DFID according to Phillipôs research most of the respondents were aware of the existence 
of the Issues Paper, but only just over half had read it, and in most cases it was a long time ago. 
As one person put it, ñtoo many [papers] come across; people only read what you are interested 
inò. Of those who had read the paper, two said that it had not influenced their work at all, and the 
rest only felt it had done so indirectly or not very much. The Paperôs main use had been to raise 
awareness of disability issues: ñMade me view policies and practices through a disability lens.ò ñIt 
has helped me to understand how DFID would like to position its work on disability and thus has 
been an enabling document. It has helped me raise issues of disabilities and hopefully, I could be 
effective at some stage in integrating disability issues.ò  
 
Few individuals felt in a position to comment on the strengths and weaknesses of the Paper. 
However, of those that did, most felt that it provided a good introduction to the issues and that its 
particular strength was that it established disability as a social and human rights issue over a 
medical problem. Several people commented that it failed to give practical guidance:  

 ñIt is however a bit idealistic and unrealistic when it comes to actions. There needs to be a 
more down-to-earth toolkit as to what can be done in extremely resource-poor settings.ò  

 ñI am not sure it gives much óhow toô guidance.ò  

 ñMost useful as a succinct overview. Less useful in considering operational implications.ò 
 

Several respondents noted the ónebulousô status of the Issues Paper. It is unclear whether it is a 
briefing note, a guidance document or a statement of policy. Some felt this was the Paperôs most 
serious weakness: ñAn Issues paper is not enough if itôs not in strategic plans.ò A few people felt 
that it was time to update the Issues Paper and make it a more practical document. Some 
concrete suggestions for future action also emerged from the replies and interviews. These 
included:  

 Reviewing the work of, and DFIDôs work with, national DPOs.  

 Inserting a clause in the contract agreements with implementing partners in humanitarian 
relief situations requiring the needs of disabled people to be considered in the access and 
distribution of humanitarian aid.  

 Establishing a disability news group.  

 Actively engaging with economists to develop models that more effectively capture notions of 
well-being.  

 
 
 
"Making Connections - Infrastructure for Poverty Reduction" (2002) 
This policy document has been criticized by disability advocates for its lack of explicit content 
regarding disabled persons.  
 ñé. in a recently published DFID policy document "Making Connections -- Infrastructure 

for Poverty Reduction", there was no mention of the need to ensure that new infrastructure is 

accessible to disabled people. This is despite the fact that in the UK, buildings should be 

accessible to disabled people.ò
28
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ANNEX A:  LIST OF POLICIES 

 
Official development policies 

Name of policy Issued 
by/ 
date 

Short description 
(e.g. specific sector, 
region)  

Include disability 
or marginalised 
groups (specify) 

Includes 
gender 
dimension 

The 1997 and 2000 White 
Papers Eliminating World 
Poverty: A Challenge for the 
21st Century and Eliminating 
World Poverty: Making 
Globalisation Work for the 
Poor and  

1997 
2000 

Governmental White 
Papers.  

  

The Service Delivery 
Agreement (SDA 2003-2006). 

2003 -
2006 

   

Public Service Agreement 
(PSA 2003-06) 

 Guidance.    

The UK Disability 
Discrimination Act (DDA)  
 

 The Disability 
Discrimination Act (DDA) 
aims to end the 
discrimination faced by 
many disabled people. This 
domestic legislation gives 
disabled people rights in 
the areas of employment, 
education, access to 
goods, facilities and 
services and buying or 
renting land and property.   
 

  

Issues Paper - Disability, 
Poverty and Development. 
DFIDôs Policy on Disability in 
its International Development 
Activities 
 

2000 Currently DFID does not 
have a specific policy on 
addressing disability issues 
in its development 
activities. The paper 
assesses the significance 
of disability as a 
development issue and its 
importance in relation to 
poverty, human rights and 
the achievement of the 
MDGs. 
 

  

 

 



 35 

 

 

Annex: List of projects  
 

The following tables present a sample list of DFID funded projects and programmes. The list is 
based on researching using available data, it is therefore not a definitive list but one that has 
been dependant on information being provided by certain divisions more readily than others. For 
example the list of Bosnian projects does not reflect a massive bias in funding towards Bosnia on 
the part of DFID, but rather it reflects the availability of detailed information about disability 
focused projects in Bosnia.  
 

Projects and programmes - disability specific 

Name of 
project/programme 
including disability 

Implementer/ 
timeframe 

Donor Short description Includes gender 
dimension 

 Study on disability 
in India. 
 

2004 DFID  
WB 

India   

China - pilot a 
disability and 
poverty component 
in the Poor Rural 
Communities 
Development Project 
(PRCDP)  
 

 DFID  
WB 

in Yuexi county, Sichuan 
Province 

 

Save the Children 
Sri Lanka 
Programme 

 DFID  
Save the 
Children 
Sri Lanka 

Part of the programme focuses 
on the reintegration and 
rehabilitation of children 
affected by armed conflict, 
including the provision of 
psychosocial care and 
assistance for children with 
disabilities and special needs. 

 

St Helena 
- Community Care 
Project  

2002-2005 DFID to improve the quality of care to 
the elderly and mentally infirm 

 

St Helena 
Sheltered 
accommodation  

2000 -2004 DFID to meet the needs of the elderly 
and mentally infirm who cannot 
function in their own home but 
do not require nursing support 
on a 24 hour basis 

 

Montserrat - Support 
to Housing and 
Community Based 
Care of the Elderly 
and Disabled 

1999-2004 DFID   

 

 

Projects and programmes – disability inclusive 
Name of 
project/programme 
including disability 

Impleme
nter/ 
timefra
me 

Donor Short description Includes 
gender 
dimension 

Vietnam  
The Primary 
Education for 
Disadvantaged 
Children (PEDC) 
programme  
 

2003 -  Governme
nt of 
Vietnam, 
WB, 
NORAD, 
CIDA, 
AusAID 
and DFID 

A  £243 million co-financed project which 
includes a strong focus on primary education 
for disabled children. 
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India  The Andhra 
Pradesh Rural 
Livelihoods 
Programme  
 

 DFID This project has an element of enabling 
economic opportunities for disabled people. 

 

India  
The District Primary 
Education 
Programme (DPEP)  
 

 DFID is a 
major 
donor to 
this 
initiative. 

This project has been successful in some 
states in integrating disabled children as part 
of its inclusive education approach.  

 

India The Poorest 
Areas Civil Society 
(PACs) Programme  
 

 DFID This project aims to ensure that the poor in the 
poorest and least developed districts of India 
are empowered by civil society to realise their 
entitlements more effectively. Efforts are being 
made to make the programme address 
disability issues proactively. Links have been 
made with VSO who has been supporting 
Indian DPOs. The first national advocacy 
seminar had a special focus on disability. 
PACs is now seeking to work with 
organisations that have a specific focus on 
disability. 

 

Nepal The 
Community Support 
Programme  

 

 DFID In mid- and far-west Nepal specifically targets 
vulnerable people affected by conflict, 
including war widows, orphans and disabled 
people. 

 

Pakistan - Scoping 
Study of Social 
Exclusion in 
Pakistan  

 

 DFID With the aim of understanding what constitutes 
social exclusion in the Pakistan context, 
identifying the non-income barriers to poverty, 
possible entry points, mechanisms for change 
and prioritising recommendations for the next 
steps for DFID to take. Disabled people are 
specifically identified in the Terms of 
Reference for this study as one of the groups 
most socially excluded along with women, 
ethnic minorities and people of lower castes. 

 

Ugandan Education 
Sector Programme 
and under the 
Universal Primary 
Education (UPE) 
programme. 
 

 DFID Ugandan government has committed itself to 
providing primary education for a maximum of 
four children per family. In order to comply with 
Ugandaôs constitutional requirements on 
affirmative action in favour of marginalised 
groups, two of the four must be girls, if a family 
has children of both sexes. In addition, if a 
family has a disabled child, he or she must be 
granted the highest priority in enrolment under 
this programme. However, this policy has 
proven problematic and there is evidence to 
suggest that education situation for disabled 
children has actually deteriorated rather than 
improved (Lwanga-Ntale, C 2003). 

 

Rwandan Education 
Sector Support 
Programme (ESSP)  
 

 DFID The ESSP includes a strategy for special 
needs education; however, ónothing seems to 
be being done on thisô (personal 
communication). 

 

Ghana Education 
SWAP 
 

 DFID The Education Sector Review refers to specific 
issues in special education and the Annual 
Education Sector Operational Plan 2003-04 
(AESOP) has a section devoted to Special 
Education. 

 

Ghana ï ICT and 
Education  

 DFID Imfundo has responded to a request from the 
Director General of the Ghana Education 
Service to identify how ICT and assistive 
technology can be used to deliver the 
objectives of the Ghana Education Service 
with regard to special education. 
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The Use of ICT for 
people under 16 with 
sight difficulties with 

the Royal National 
Institute of the Blind. 

 DFID Development, production and dissemination of 
a fact-sheet. 

 

A Review of Good 
Practice in ICT and 
Special Educational 
Needs for Africa 

 DFID Study leading to publication  

Reforming the 
Systems and 
Structures of Central 
and Local Social 
Policy Regimes.  

 DFID Bosnia. The project seeks to enhance 
government social protection systems by 
bringing government, civil society 
organisations (CSOs) and the private sector 
together.  

 

Labour and 
Employment 
Statistics and 
Information Systems 

 DFID Bosnia  

Support to disabled 
persons and their 
families 

 DFID Bosnia  Banja Luka 
Humanitarian Organisation Partner 
Community Action Projects (CAP). 

 

Needs survey to 
support elderly 
persons and 
disabled in MZ Borik 
1,2 and 3 

 DFID Bosnia  Banja Luka 
Association of Citizens óDEMOSô 
Community Action Projects (CAP). 

 

Downôs syndrome ï 
targeted intervention 
and education of 
parents 

 DFID Bosnia Banja Luka 
Child Centre óZastiti meô 
Community Action Projects (CAP). 

 

Psycho-social 
support to children 
under risk 

 DFID Bosnia Banja Luka 
Community Action Projects (CAP). 

 

To be Independent  DFID Bosnia Banja Luka  
Institute for Muscular Dystrophy 
Community Action Projects (CAP). 

 

Diagnostics and 
rehabilitation of 
speech for children 
of preschool age 

 DFID Bosnia Banja Luka 
Union of Speech Thrapists 
Community Action Projects (CAP). 

 

Improving mental 
health of pupils in 
primary and 
secondary schools  

 DFID Bosnia Banja Luka 
Association of Psychologists 
Community Action Projects (CAP). 
Through establishing formal and practical 
professional services 

 

Service for disabled 
persons 

 DFID Bosnia Banja Luka 
Humanitarian Organisation óPartnerô 
Community Action Projects (CAP). 

 

Home care and help 
programme 

 DFID Bosnia Banja Luka 
Red Cross Banja Luka 
Community Action Projects (CAP). 

 

Support to persons 
with amputation 

 DFID Bosnia Banja Luka 
Association of Persons with Amputation 
óUDASô 
Community Action Projects (CAP). 

 

Re-socialisation of 
children with 
disturbances in 
growth 

 DFID Bosnia - Trebinje 
CSW 
Community Action Projects (CAP) 
 
 

 

Integration of 
children with special 
needs into the 
community 

 DFID Bosnia  -Trebinje 
Association of parents of children and youth 
with special needs 
Community Action Projects (CAP) 
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Prevention of 
disorder in behavior 
of children and youth 

 DFID Bosnia  -Zenica 
Centre for Social Work 
Community Action Projects (CAP) 
 

 

Agency: Help to 
hear 

 DFID Bosnia - Zenica 
Association of citizens of damaged hearing 
Community Action Projects (CAP) 
 

 

Reduction of social 
exclusion of disabled 
workers 

 DFID Bosnia - Zenica 
Association disabled workers 
Community Action Projects (CAP) 
 

 

Start  DFID Bosnia - Gornji Vakuf-Uskoplje 
Inter-municipal Association of persons with 
sight impairments Bugojno 
Community Action Projects (CAP) 
 

 

  DFID In Russia DFID has supported several 
disability projects again as part of DFIDôs wider 
support to social protection issues:  
A number of small projects (up to £50,000) 
related to disability were funded under DFIDôs 
Health and Social Care Partnerships Scheme 

 

Disability and 
Independent Living 
Project 

-2004 DFID Russia, Samara cluster. 
 (to close owing to programme cuts)   

 

Disability 
Empowerment 
Project  

-2004 DFID Russia, Samara cluster. 
(to close owing to programme cuts) 

 

Social Disputes 
Resolution Project  

-2003 DFID Russia, Samara cluster. (finished 12/2003) 
 

 

Ghana PRSP  DFID DFID broadly supports Ghanaôs PRSP and will 
provide budgetary assistance alongside 
support through multi-donor mechanisms.  
Disabled people mentioned as one of the most 
vulnerable groups whose situation has 
intensified during last few years. 

 

Malawi  DFID DFID will move towards budgetary support 
linked to progress on performance indicators. 
Support to be focused on measures to enable 
sustainable growth and improve livelihoods; 
better service delivery to the poor and pro-poor 
governance. DFID will also continue to support 
a small number of learning projects.  
Disabled people specifically mentioned as one 
of the poorest groups. 

 

 

 

Civil Society Challenge Fund projects  
 

Motivation  Nicaragua, Honduras  Motivation in Central America  
- capacity building to DPOs: training, 
wheelchairs and support  

2000 -  

Just World 
Partners  

Vanuatu  Youth at Risk  
- reducing morbidity and social exclusion 
among young people with depression and 
related mental health problems  

2000  

Leprosy 
Mission  

India, Uttar Pradesh  Enhanced Access to Health Services  2000  

Nepal Leprosy 
Trust  

Nepal  Promote Community Development by 
Addressing Problems of Stigma due to Leprosy  

2001 - 2005  
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Handicap 
International  

Nepal  Community Approach to Handicap in 
Development  

2001 - 2005  

Healthlink 
Worldwide  

India  Strengthening the Voice of Vulnerable Groups 
in India  

2001-2007  

Healthlink 
Worldwide  

West Bank and Gaza  Information for Mental Health ï Influencing 
Policy and Practice  

2001 -2005  

Leprosy India 
Mission  

India  Community Based Rehabilitation  2002 - 2006  

ITDG  Sri Lanka  Developing Opportunities/ Capacity Building for 
Participation of Disabled People in 
Development  

2002-2006  

Landmine 
Disability 
Support  

Cambodia  Disability Rights, Awareness and Sustainable 
Livelihoods, Kompong Chhnang Province  

2002 - 2005  

Sense 
International  

India  NGOs Learning From Each Other  
- Deaf-blind network and capacity building of 
organisations working with deaf-blind people  

2002 - 2006  

LEPRA  Brazil  Improving poor peopleôs ability to access 
leprosy and other services  

2002-2006  

Healthlink 
Worldwide  

Asia and Africa  Inclusive Communication on Disability: 
Strengthening South-South Communication  

2003-2007  

BasicNeeds 
UK Trusts  

Sri Lanka  Mental Health Development Programme  2003- 2007  

Cambodia 
Trust  

Cambodia  Poverty and Social Exclusion Reduction 
(Inclusion of disabled people in education and 
training)  

2003-2008  

Leonard 
Cheshire 
Foundation  

South Africa  Training and Development Programme (Full 
participation of disabled people in development 
activities)  

2003 - 2006  

BasicNeeds 
UK Trust  

Uganda  Integrating Mental Health and Development  2004 -  

Handicap 
International  

Albania, Bosnia and 
Herzegovina, Kosovo, 
Macedonia, Serbia 

Self-Help and Advocacy for Rights and Equal 
Opportunities  

2004 -  

Motivation 
Charitable 
Trust  

Uganda, Tanzania and 
Zimbabwe  

Promoting and Co-ordination of the Rights of 
Wheelchair Users in Uganda, Tanzania and 
Zimbabwe  

2004  

Handicap 
International  

Bangladesh  Promoting the rights of Persons with Disabilities 
in Bangladesh  

2004-  

POWER  Laos PDR  Programme to Advance the Cause of Disability  2004 -  

Sense 
International  

Bolivia, Brazil, 
Columbia  

Combating the Exclusion of Deaf-Blind People 
in Latin America  

2004  

Leprosy 
Mission 
England and 
Wales  

India  Communities Catching Up: Belgaum and Miraj-
Kolhapur, India  

2004  
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ANNEX B:  RESOURCES AVAILABLE FOR DISABILITY AND DEVELOPMENT  

 
 
Human Resources 

What human 
resources 

Working for Main 
mandate 

Other details 

Consultancy on 
disability in 
development  

Action on Disability and 
Development (ADD). 

 ADDôs 
mission is to 
support the 
development 
of a stronger 
disability 
movement  
in Africa and 
Asia. 

 See www.add.org.uk 

 

 
Financial resources 

What resources 
(Amount/time) 

From whom (specify 
donor) 

Disbursed through 

Deaf Focus: Hastings 
Lions Hearing Aid 
recycling scheme. 

  (verbic@hastingslions.org.uk for more 
information about this scheme which collects 
and distributes hearing aids and audiological 
equipment) 

 

 

Information resources 

What information resource 
(Name and form, e.g. video, manual, etc.) 

Availability (who can access, etc.) 

Publication: Water and Sanitation for people 
with disabilities (WEDC publication) 

 

 

Publications: Hesperian Foundation books  

  

Source database (online and CD-Rom) http://www.asksource.info/res_library/disability.
htm 

 www.eenet.org.uk  

 

Literature and sources consulted during the course of this mapping study have included: 
 

Title  Date Author(s) Notes and links  

Disability 
Knowledge and 
Research (KAR)  
 

2005 Disability 
Knowledge and 
Research (KAR) 
partnership 

www.disabilitykar.net 
 
 

DFID and Disability: 
A Mapping of the 
Department for 
International 
Development and 

2004 Philippa Thomas, 
Disability Officer  

This report contains a wealth of relevant data; and 
has been used as the foundation for gathering data 
on DFID and disability for this mapping exercise.

29
  

http://www.disabilitykar.net/pdfs/mapping_rep

                                                           
29

 The research for this DFID report was conducted using a mixed methodology of document review, 
questionnaire and interviews:  Desk research - review of desk documents available through the DFID website and 
intranet, Insight; DFID management information system, PRISM; and responses to interviews with DFID staff;  
questionnaires - questionnaires were sent to all DFID advisors - social development, education, health and population 
advisors; interviews - interviews were conducted with 15 DFID employees. The interviews conducted are not a 
representative sample of DFID staff. 

mailto:verbic@hastingslions.org.uk
http://www.asksource.info/res_library/disability.htm
http://www.asksource.info/res_library/disability.htm
http://www.eenet.org.uk/
http://www.disabilitykar.net/
http://www.disabilitykar.net/pdfs/mapping_report_web1.pdf
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Disability Issues 
 

ort_web1.pdf 
 

The Opportunities 
and Feasibility of 
Addressing 
Disability As a 
Cross-cutting 
Research Issue 

May 
2006 

Dr. Caroline 
Roseveare with Ms. 
Lizzie Longshaw,  
DFID 

The latest report reflecting priority research themes 
within DFID.  
 

http://www.dfid.gov.uk/research/disability-
report.pdf  

óNo Difference 
between Usô, 
Disability Policy 

2005 International 
Service (IS) 

www.internationalservice.org.uk 

International Service has developed a Policy 
document on mainstreaming development within 
their organisation and activities. 

30
 

 

Poverty Report: To 
what extent are 
disabled people 
included in 
international 
development work? 
How can the 
barriers to inclusion 
be overcome?  

April2
003 

Rebecca Yeo, 
Action on Disability 
and Development 
(ADD) 

This paper was delivered at óStaying Poor: Chronic 
Poverty and Development Policyô conference.  
óResearch was conducted among international 
development organisations with offices in the UK, 
to examine the extent to which disabled people are 
included in their work. The aims of this research 
were to look at the barriers to better inclusion and 
at strategies to overcome such barriers. 

31
  

Mainstreaming 
Disability in 
Development - 
Conference Report 

2003 International 
Service (IS)  

The report from the international conference on 
mainstreaming disability within development.  

 

 
Technical resources 

What exists Made by whom Availability 

TRIANGLE  TRIANGLE http://www.triangle-
services.co.uk/ 

MENCAP Me2 Project - 
Standards for Inclusion of 
children in childcare, leisure 
and recreational settings  

MENCAP  

Northern training programmes 
on deafness which can be 
adapted  

The Ear Foundation, STEPs 
programme, the John Tracey 
Clinic. 

 

WHO ï CBR manual WHO   

Leonard Cheshire inclusive 
development series 

Leonard Cheshire  

   

 

 

                                                           
30

 óThrough our efforts to mainstream disability in development, or work with disabled personsô organisations in 
the UK and in our programme countries, and now through our Disability Policy International Service (IS) is playing its 
part in building a world of equal opportunities or allô. Jane Carter, Chief Executive, IS. 
31

 óA total of 49 organisations were involved in this study, (through interviews, a written questionnaire or both).  
This research is not intended to be statistically significant, rather to cover a range of different organisations and their 
approach to disability issues.ô Rebecca Yeo, Action on Disability and Development (ADD). 

http://www.dfid.gov.uk/research/disability-report.pdf
http://www.dfid.gov.uk/research/disability-report.pdf
http://www.internationalservice.org.uk/
http://www.triangle-services.co.uk/
http://www.triangle-services.co.uk/
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ANNEX C:  LIST OF CONTACTS 

 

NGO sector - UK NGOs consulted  

 

Name Elanor Jackson 

Position and organization Head of Programmes, ChildHope 

Contact details elanor@childhope.org.uk 

 

Name Alison Sizer 

Position and organization Programme Officer, Health Unlimited 

Contact details a.sizer@healthunlimited.org 

 

Name Jane Carter 

Position and organization Chief Executive (former), International Service 

Contact details 01904 647799 

 

Name Matthew Snell 

Position and organization Chief Executive, International Service 

Contact details msnell@unais.org.uk 

 

Name Elizabeth Wade-Brown 

Position and organization Review and Learning Officer, International Division, CAFOD. 

Contact details ewade-brown@cafod.org.uk 

 

DPO sector -  UK DPOs consulted  
 

Name Julia Peckett 

Position and organization Programme Officer, Sense International (deafblindness) 

Contact details 
 

Julia.peckett@senseinternational.org.uk 

Direct Line: 020 7561 3395 

 

Name Kate Gooding 

Position and organization Public Policy Advisor, Sightsavers  

Contact details kgooding@sightsavers.org 

 

Name Kirsty Wilson 

Position and organization Programmes Officer, The International Deaf Childrenôs Society  

Contact details 
 

15 Dufferin Street, London EC1Y 8UR 
+44 (0)20 7549 0451 (v)  
kirsty.wilson@idcs.info 

 

Name Martin Long 

Position and organization Programme Development Manager 
ADD 

Contact details martin.long @add.org.uk 

 

Name SERVIOUS DUBE 

Position and organization SENIOR PROGRAMME MANAGER, Leonard Cheshire UK 

Contact details 
 

Servious.dube@lc-uk.org 

020 7802 8218 

 

Others:  
Peter MacFadyen (working with Comic Relief, formerly ADD) 
Chris Underhill who started ADD and now runs Basic Needs (working with people with mental 
illnesses). 
Rachel Hurst, DAA 
Imitiaz Mohammed, Imitiaz.mohammed@lc-uk.org, Leonard Cheshire UK 

mailto:elanor@childhope.org.uk
mailto:Julia.peckett@senseinternational.org.uk
mailto:Servious.dube@lc-uk.org
mailto:Imitiaz.mohammed@lc-uk.org
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Government: DFID 

This is a list of current DFID staff that have: responsibility for disability issues, an interest 
in/knowledge of disability issues, and/or experience of working on disability issues.  
 

Name  Job Title and Department  Comments  

Pat Holden  Senior Gender and Human Rights 
Advisor, Policy Division  

Key contact for disability issues in DFIDôs policy 
and overseas programming  

Kamaljit 
Kerridge-Poonia  

Diversity Advisor, Human 
Resources Policy Department  

Responsible for enabling DFID to address 
diversity issues internally and programmatically  

Anne Nicole  Disability Liaison Officer, Human 
Resources Policy Department  

Responsible for disability issues within DFIDôs 
human resourcing  

Andrew Norton  Chief Social Development Advisor, 
Office of the Chief Advisors  

Personal interest in disability  

Adrian Wood  Chief Economist, Office of the Chief 
Advisors  

Personal interest in disability  

Phil Evans  Senior Social Development Advisor, 
International Division, UK Mission to 
the UN  

Co-authored the 2000 Issues Paper óDisability, 
Poverty and Developmentô  

Bridget 
Crumpton  

Education Advisor, Education for 
All, Policy Division  

Responsible for focusing on hard-to-reach out-of-
school children  

David Clarke  Senior Education Advisor, HIV/AIDS 
Team, Policy Division  

Worked with UNESCO on Inclusive Education 
issues in the past  

Ann Keeling  Senior Social Development Advisor/ 
Deputy Head EMAD  

Led on policy work looking at the impacts of social 
exclusion (including disability) and human rights  

Dennis Pain  Senior Social Development Advisor, DFID India  

Girish Menon  Social Development Advisor, DFID India  

Peter Evans  DFID Malawi  Worked on rights-based approaches in India and 
now in Malawi. Experience in India of trying to 
include disability issues into programmes  

Phil Brown  Deputy Head of Directorôs Cabinet, 
Asia Division  

Supports the Social Development Advisor in Asia 
Regional Policy Unit on social exclusion, in 
particular disability  

Rebecca Calder  Social Development Advisor, DFID 
Nepal  

Previously researched and published on disability 
issues  
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Tamsyn Barton  Team Leader, Trade and 
Development, Policy Division  

Advocated for inclusion of disability issues  

Rahul Malhotra  Social Development Advisor, DFID 
China  

Personal interest  

Robin Milton  Social Development Advisor, Europe and Central Asia Department  

Teresa Durand  Europe and Central Asia Department  

Stephen Kidd  Social Development 
Advisor, Latin America 
Department  

Personal interest  

David 
Woolnough  

ICD Advisor, Civil Society and Communications Unit  

Lucy Ambridge  Research Manager, 
Central Research 
Department  

Disability KaR link person, disability champion in Central 
Research Department  

Julia Chambers  Social Development 
Advisor, Policy Division  

Wrote the 2000 Issues Paper, óDisability, Poverty and 
Developmentô  
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ANNEX D:  ADDITIONAL NOTES AND METHODOLOGY  

 

Contents:  
 Research methodology 
 Additional information on funding for disability and development in the UK  

 
 

 

Research methodology 

This research has been conducted using a mixed methodology.  The pre-designed questionnaire 
was distributed and responses gathered and analysed. In addition in-depth interviews were 
conducted with key stakeholders in the UK disability and development sectors.  Relevant 
research documentation and literature has also been reviewed.  
 
Questionnaire distribution:  

 The questionnaire was distributed to over 40 UK disability and development 
organizations 

 Targeted organizations included members of the BOND Disability and Development 
working group, key stakeholders listed on the Healthlink administered Source 
database (www.asksource.info) and key contacts at large-scale organizations who 
have been recipients of the DFID PPA grant, who have been identified as engaged 
with disability in development. 

 Responses were received from 15 organisations 

 NGO representatives who completed the questionnaire included: Head of 
Programmes, ChildHope; Programme Officer, Health Unlimited; Chief Executive, 
International Service; and Review and Learning Officer, International Division, 
CAFOD. The NGO interviewees came from a broad range of organizational positions 
and focus areas. These included senior and programme management, as well as 
officers responsible for monitoring, evaluation and learning.  

 Disability sector representatives who completed the questionnaire included: 
Programme Officer, Sense International (deafblindness); Public Policy Advisor, 
Sightsavers; Programmes Officer, The International Deaf Childrenôs Society; 
Programme Development Manager, Action on Disability and Development (ADD); 
Senior Programme Manager, Leonard Cheshire UK. Within the DPO sample 
respondents were generally senior and responsible for programme delivery within UK 
and in developing countries, and also advocacy and M&E. 

 
In-depth interviews 
Interviews were conducted over the telephone with a selection of disability sector and NGO 
respondents from the questionnaire phase. The interviews were designed to follow-up on 
comments raised in the questionnaire, and to explore in more depth particular issues. Four 
interviews were conducted: with Sense International, Sightsavers, International Deaf Childrenôs 
Society, and Action on Disability and Development (ADD).  
 
 
 
 

 

 

 
 

 

http://www.asksource.info/
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Funding for disability and development in the UK  
While there are a variety of funding routes for both DPOs and NGOs in the UK, when discussing 
funding streams in the UK survey respondents and interviewees overwhelmingly focused on 
DFID, and then Comic Relief. Other funders were not highlighted.  
 
Comic Relief  
One DPO interviewee spoke about the recent change in policy within Comic Relief whereby they 
have stopped ódisability grantsô. óComic Relief recently wound up its disability grants,ô she said, óIn 
the past it had thematic areas, with disability being one, but they have now slimmed this down, 
and now (the only route for disability organisations seeking funding) is just via the large strategic 
grants that disabled organisations can apply for with everyone else.ô ADD also point to Comic 
Relief as exhibiting the same pattern of recently including disability in funding guidelines, but 
without putting into place adequate M&E and enforcement mechanisms.  
 
Department for International Development (DFID) 
DFID is acknowledged as the leader in funding and in funding policy in the UK. Interviewees 
consulted for this mapping research portray DFIDôs involvement in ódisability in developmentô as 
mainly constructive, although most believe that DFID could do more to drive mainstreaming of 
disability within development organisations.  
 
DFID, like most other bilateral donors, has in recent years moved away from providing support to individual, 
discreet programmes and projects. While some projects remain, the vast majority of DFIDôs aid is channeled 
through multi-lateral agencies and in the form of direct budgetary assistance (DBS) to national governments 
or through shared sector support through sector wide approach (SWAP) mechanisms.  In identifying 
ódisability-focused programmes and projectsô the criteria used here are those DFID funded projects or 
programmes where disabled people are the target beneficiaries or where they are specifically identified as 
one of the beneficiary groups.  
- DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 
Philippa Thomas, Disability Officer, 2004. 

 
 
Scope for bottom-up approach - The work of other NGOs with PPAs along with the range of 
projects supported through the Civil Society Challenge Fund mean that there is considerable 
scope for DFID to develop a óbottom upô approach to mainstreaming guided and supported by the 
initiatives at the centre. Such an approach is likely to be successful because it utilises the 
strengths and experience of NGOs and CSOs thus ensuring that interventions are culturally and 
contextually relevant and sustainable because they build local capacity. Furthermore, they are in 
keeping with DFIDôs rights-based approach to development and its emphasis on tackling social 
exclusion through empowerment of marginalised groups. It is a point of principle that disabled 
people must be fully involved in programmes and projects that affect them. DFID may wish to 
consider seeking out opportunities to work directly with more DPOs in developing countries as 
well as with the UK disability movement.  
 
 
There are significant constraints that need to be acknowledged. DFIDôs commitment to achieving the 
Millennium Development Goals (MDGs) along with its shift away from project based aid towards direct 
budgetary assistance (DBS) to national governments to support poverty reduction strategy plans (PRSPs) 
and multi-donor support to sectors such as health and education through sector wide approaches (SWAPs) 
have limited the space for disability. Disability is not explicitly mentioned in the MDGs and is rarely a priority 
for governments of the South. Consequently, the needs of disabled populations are often omitted in national 
plans and in DFIDôs own country assistance plans which broadly reflect national priorities. Furthermore it is 
often seen to be difficult to make the case for disability because of the general paucity of quality research on 
the scope of the problem and its relevance to poverty reduction. éé..DFIDôs commitment to delivering aid 
through the current aid modalities of direct budgetary support, PRSP processes and SWAPs limits the scope 
for DFID to act where national governments show no interest in helping their disabled citizens. Evidence 
from India, Russia and Bosnia shows that DFID country offices are willing to respond on disability where 
national governments recognise its importance.  
 
The PPA with ADD represents a real opportunity for DFID to be proactive rather than reactive. ADD uniquely 
supports DPOs to build their capacity so that they can effectively represent the disabled constituency and 
lobby governments for their rights. DFID and particularly its country offices could do much to assist ADD in 
this process if they energetically engaged with ADD. Only when DFID sets the example by consulting with 
ADD, DPOs and other organisations working for disabled people can it hope to realistically persuade 
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national governments to do the same.  
 
- DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 
Philippa Thomas, Disability Officer, 2004. 

 
 
ADD has a Partnership Programme Agreement (PPA) with DFID, and this is viewed by a number 
of interviewees for this study as one of the major ódisability in developmentô acts on DFIDôs part.  
The fact that DFID developed a óHow to Noteô on Disability, and funded the KAR research and the 
poverty report are also seen as illustrations of its growing commitment to disability. 
 
ADD views on DFID funding  

ADD believes that DFID could and should do more. óWe would like them to be a bit bolder and more creative 
in funding as they do have the powerô, says Martin Long of ADD. He points to the contradictions of DFID 
policy on disability in development; i.e. the inclusion of disability as a requirement, without any enforcing 
mechanisms to ensure that it is in actual fact included in projects that are funded.  ADD for example points 
to the Civil Society Challenge Fund guidelines that were changed to say that applications must include 
disabled people. But with no guidelines about how this can be monitored. óIt is window dressingô, comments 
Martin Long of ADD, óand that is disappointingô.   

 
 
 
 
DFID Funding Mechanisms  
(Summarized from KaR data, 2004) 
 
 

DFID 
Departments 

Funding Mechanisms Disability focus  

The Information 
and Civil Society 
Department (ICSD) 

Partnership Programme 
Agreements (PPA) 

Disability statement required 

Civil Society Challenge Fund 
(CSCF) 

Disability statement required ?? 

Development Awareness Fund 
(DAF) 

 

Conflict and 
Humanitarian 
Affairs Department 
(CHAD) and 
Humanitarian 
Programmes Team 

Emergency relief implemented 
through partners, particularly 
large UN agencies.  

No specific disability requirements or 
mechanisms 

Policy Division  Central Research Department 
(CRD) 

Commissioned study on disability in 
future DFID research, 2006.  

Regional / Country 
based funding ï 
from country desks 
primarily  

Regional Assistance Plans 
(RAPs) 

Supporting regional partnersô initiatives 

Country Assistance Plans 
(CAPs) 

Supporting country partnersô initiatives 

Community Action Projects 
(CAP) grants 

Small grants support grassroots CSOs to 
deliver local community services, max 
funding of £10,000. 

International 
Divisions  

  

Asia Division  The Directorôs Delivery Plan 
(DDP) 2003-06 has identified 
social exclusion as one of the 
key issues to be addressed in 
the region. 

Although disability is not specifically 
mentioned in the DDP, it is an issue that 
is understood to be encompassed within 
the Divisionôs emphasis on reducing 
social exclusion. One member of the Asia 
Divisionôs staff at HQ has been assigned 
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the task of specifically focusing on 
disability issues.

32
  

Africa  DFIDôs focus in Africa is 
strongly on the MDGs. Widely 
supporting education in the 
region, particularly through 
sector wide approaches. 
 

DFID is supporting a number of 
programmes that will contribute to the 
prevention of impairments. In 2004 the 
Africa Division was planning to undertake 
its own mapping exercise of disability-
focused activities in Africa.

33
   

Europe, Middle 
East and the 
Americas Division 
(EMAD) -  
The overarching 
goal underlying all 
of the Divisionôs 
activities is poverty 
reduction 
 

Caribbean  
 

No specific disability-focused initiatives 
have been found. However, disabled 
people are likely to benefit indirectly 
through DFIDôs strategy in the region to 
address social exclusion and improve 
access for the poor to quality public 
services. 

Latin America  
 

No specific disability initiatives have been 
found. However, DFIDôs regional strategy 
to reduce inequality and promote social 
inclusion and participation should benefit 
disabled people indirectly. One informant 
felt that disability was very relevant to 
poverty reduction but that there was óno 
scope to work on issues of disability as it 
is not reflected in strategic planning 
documents and therefore not considered 
a priority issue for what are now very 
limited financial resources in Latin 
Americaô (questionnaire response). 

Middle East and North Africa 
 

No specific disability initiatives found. The 
MENAD Regional Assistance Plan (RAP) 
highlights four targeted outcomes that 
DFID will focus on, two of which should 
indirectly benefit disabled people: an 
emphasis on the reduction of the impact 
and likelihood of conflict and on 
supporting equitable human development. 
However, disabled people are not 
mentioned specifically in the RAP. 

Overseas Territories  
 

DFIDôs focus is on maximising economic 
growth and self sufficiency, supporting 
governance and ensuring that basic 
needs are met. Three disability-specific 
projects were found supported by the 
country offices. 
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 DFID and Disability: A Mapping of the Department for International Development and Disability Issues, 
Philippa Thomas, Disability Officer, 2004. p. 21 
33

 It is very difficult to assess to what extent disability issues are being addressed in this region due to lack of 
informationé. This is disappointing, as 2000-2009 has been declared the African Decade of Disabled Persons. 
However, DFID Ghana is considering supporting Braille voting cards in the upcoming general election and DFID 
Malawi has given support to FEDOMA, a national DPO, which it is currently supporting to develop a proposal for DFID 
Malawiôs Human Rights Small Grants Fund. While disability may been seen as relevant to DFIDôs poverty reduction 
agenda, in Africa, where the challenges are so great, disability appears not to be a priority, either for national 
governments or DFID. As one informant put it, ñWe are very focused on achieving progress towards the MDGs [but] 
there are so many more pressing issues [than disability] in [Nigeria] where the health and education systems hardly 
work at all.ò However, the author understands that the Division is about to undertake its own mapping exercise of 
disability-focused activities in Africa. (DFID and Disability: A Mapping of the Department for International Development 
and Disability Issues, Philippa Thomas, Disability Officer, 2004. Page 23). 
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Europe and Central Asia - One 
of DFIDôs strategies in this 
region is support to the 
development of effective social 
policy reforms (social 
protection) and better service 
delivery.  
 

In Bosnia, Serbia, Kosovo and Albania 
disability is not a main focus but features 
highly in DFIDôs work because of the 
recent violent conflicts (informant 
interview). The issue is most directly 
addressed through DFIDôs focus on social 
protection. In Kosovo a disability advisor 
has been placed to assist the government 
in its reform of invalidity benefit looking at 
issues of defining disability and 
registration procedures in order to access 
benefits. Another advisor is working 
specifically on issues of mental health. 
This is part of the wider EC and World 
Bank social policy programmes. 

 
 
The Information and Civil Society Department  
The Information and Civil Society Department (ICSD) is responsible for working with civil society 
organisations óin order to promote more effective engagement between people and governments 
at all levels, with international institutions and the private sector on pro-poor policy development 
and implementationó.

34
 ICSD are responsible for allocating and administering and monitoring 

funding to CSOs through mechanisms such as the Partnership Programme Agreements scheme, 
the Civil Society Challenge Fund and the Development Awareness Fund.  
 
Partnership Programme Agreements 
Programme Partnership Agreements (PPA) began in 1999. PPAs are long-term agreements 
(typically five years) between DFID and organisations, coalitions or networks within civil society 
that have a proven track record in international development. They must also have the ability to 
make a significant contribution to achieving the MDGs through closer working with DFID around 
agreed outcomes. The agreements should strengthen relationships between different parts of 
DFID and the partner around the set of specified outcomes for each partner. PPAs are built 
around: empowering the poor, promoting engagement in decision-making, and building a popular 
base for development. DFID currently has PPAs with the following organisations: Voluntary 
Service Overseas (VSO); Save the Children UK (SCF UK); Oxfam; Christian Aid; ActionAid; 
World Wide Fund for Nature (WWF UK); Catholic Agency for Overseas Development (CAFOD); 
Skillshare; British Executive Services Overseas (BESO); Catholic Institute for International 
Relations; International Service (IS); Care International UK; Wateraid; HelpAge; Action on 
Disability and Development (ADD) and Panos Institute. All but one of the international NGOs that 
DFID has Partnership Programme Agreements (PPA) with are also engaged in some disability-
focused activities. Some organisations such as VSO, HelpAge, and Save the Children, have quite 
extensive disability activities. Furthermore DFID has a PPA with ADD, the only UK disability NGO 
that focuses on empowering disabled people to advocate for their rights rather than on service 
delivery.  
 
Civil Society Challenge Fund (CSCF) 
The Civil Society Challenge Fund (CSCF) was introduced in October 1999 as a replacement for 
the Joint Funding Scheme as the main channel of DFID funding support to civil society 
organisations.  Applicants must be UK based civil society organisations but they must 
demonstrate that their proposal has been developed with, and will be implemented in partnership 
with, a Southern organisation. The CSCF is designed to build up peopleôs understanding of their 
rights. Therefore initiatives that consist mainly of delivering services are not eligible. Disability is 
one of the criteria that must be addressed in successful proposals: óProposals should show that 
you have considered the inclusion of disabled adults or children. The design and implementation 
should demonstrate how their need and rights of inclusion have been addressed.ô (CSCF 
Guidelines 2002:8) The other criteria are: poverty eradication, feasibility, innovation, 
sustainability, partnership and gender. Proposals are assessed by external consultants. Although 

                                                           
34

  óInsightô the DFID internal magazine, as quoted in DFID and Disability: A Mapping of the Department for 
International Development and Disability Issues, Philippa Thomas, Disability Officer, 2004. 
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DFID has sought to ensure that these consultants are a diverse group and are gender balanced, 
there are no disabled people currently on the team. Furthermore, it has not been possible to 
assess whether any projects have been rejected because they did not sufficiently address 
disability or how the disability criterion is being monitored in successful non-disability-focused 
projects.   
 
The Civil Society Challenge Fund (CSCF) is currently funding 23 disability-focused projects, in 23 
countries. The projects reflect a fairly wide range of activities. Most of the projects focus on 
empowerment rather than service delivery. Four of the projects deal with mental health issues 
and two with the needs of deaf-blind people. However there is only one project with a focus on 
youth or children and none specifically addressing the needs of disabled women. Disabled 
women and children are particularly marginalised and the lack of projects dealing with their needs 
is probably a reflection of this marginalisation rather than an omission on the part of ICSD. DFID 
can only fund activities through the CSCF in response to the proposals it receives but care needs 
to be taken to ensure that the CSCF supports the widest range of activities and different 
impairments. Recently there has been concern expressed by some disability NGOs that it is 
getting harder and harder to secure funding for service provision. The British Council of Disabled 
People (BCODP) has also highlighted the difficulty faced by DPOs in accessing funding. 
Currently none of the organisations in receipt of CSCF grants are DPOs as defined by BCODP; 
instead they are organisations working for disabled people. However, in most cases these 
disability organisations are working with Southern DPO partners. 
 
Development Awareness Fund (DAF) 
óThe Development Awareness Fund is DFIDôs principal means of supporting development 
awareness and education in the UK. Our work focuses around four main target groups: formal 
education, the media, business and trade unions and churches and faiths.ô (Insight)  
The DAF has not funded any disability-focused projects, although unsuccessful applications have 
been submitted by several disability organisations. There is no evidence that the DAF requires 
any disability awareness on the part of successful applicants as the CSCF does. 
 
 
The Conflict and Humanitarian Affairs Department (CHAD) the Humanitarian Programmes Team 
According to Thomas there is no requirement in agreements with implementing partners of 
DFIDôs Conflict and Humanitarian Affairs Department (CHAD), the Humanitarian Programmes 
Team, for partners to demonstrate awareness of the needs of disabled people. óDisability gets de-
prioritised, maybe not even considered in acute emergency situations; the focus is on the relief 
items not on the vulnerable groupsò (interviewee). In the past, assistance has been given to 
HelpAge and once to Handicap International in responding to a cyclone in India. CHAD also 
provides funding for mine clearance but not for rehabilitation for mine survivors. This is in order to 
avoid favouring mine survivors over other disabled people. DFID commits approximately £10 
million per annum onto humanitarian mine action, again channeled through organisations such as 
UNDP, UNICEF and the Halo Trust.ô
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Policy Division  
The role of the division within DFID is to develop evidence-based, innovative approaches to 
development, which make a real difference to the poor.  The commissioning by the Central 
Research Department (CRD) of the report 'The Opportunities and Feasibility of Addressing 
disability as a Cross Cutting Research Issue', by Roseveare and Longshaw in 2006 is a 
significant step in proactively exploring how disability can and should be included in DFID 
research.  
 
In-country funding  
There are a number of mechanisms for funding in-country activity, funding which is generally 
discretionary and decided on by DFID country offices. According to Thomas óSome DFID country 
offices, most notably in Bosnia, Russia and India, have been working with local disability NGOs 
and disabled persons organisations to include disability-focused sub-components within larger 
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mainstream programmes. In Russia, DFID established complementary projects on improving 
social service delivery to disabled people in Samara and on supporting Russian disabled people 
to plan and manage their own empowerment programme.ô
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